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TINH QUANG NGAI Pjc 1ap - Ty do - Hanh phic
Sé: 454 /BC-UBND Qudng Nedi, ngined § thang 6 nam 2020
BAO CAO

Téng két Chuong trinh tdng thé ¢ii cdch hanh chinh nha awdc
giai doan 2011 - 2020 va & xuit nhiém vy cii cich hinh chinh
nha nwde giai doan 2021 - 2030 cia tinh Quang Ngii

Thye hién Cong vin sé 6503/BNV-CCHC ngay 24/12/2019 ciia Bd Noi
vu vé viée trién khai K& hoach tdng két Churong trinh thng thé cai cach hanh
chinh nhd nude giai doan 2011 - 2020, UBND tinh Quang Ngi bdo céo tong
két Chuong trinh t6ng thé cai cach hanh chinh nha nudc giai doan 2011 - 2020
va d& xudt nhiém vy ci cich hanh chinh nha nudc giai doan 2021 - 2030 cua
tinh nhu sau:

Phin thi nhit
TINH HINH TRIEN KHAI VA KET QUA THU'C HIEN
CHUONG TRINH TONG TIE CAI CACH HANH CIINH
NHA NUGC GIATPOAN 2011 - 2020

I- TINH HINTT TRIEN KHAT

1. Cong tde chi dao, didu hanh

a) Pho bién, qudn triét Chuong trinh tong thé

Céng tac cai cach hanh chinh (CCHC) luén dugc Dang va Nhi nudc tap
trung chi dgo va coi diy la nhi¢m vy trong tam, xuyén suot trong todn bd hogt
ddng lanh dao, chi dao, difu hanh cua cde cip, cac nganh tir Trung wong dén co
s&. Trong nhitng ndm qua, tinh di td chirc quan triét, pho bién cho ddi ngii can
b9, cdng chue, vién chie (CB, CCVC) cua tinh nhimg ngi dung cda NEhl quyet
50 30c¢/NQ-CP ngdy 08/11/201 | cia Chinh pha ban hanh Chuong trinh tong the
CCHC nha nudc giai doan 2011 — 2020 (goi tdt la Nghi quyér 30c), Nghq quyét
56 ?E-INQ -CP ngay 13/6/2013 cia Chinh phu stra dbi, bd sung mét sé didu cia
Nghi quyét 30¢ va céc viin bin hudng din cia B9, nganh, Trung uong, B-:mg
thén, ¢dc co quan, dja phueng trén dia ban tinh cling da td chic phd bién dén
cdn b, ding vién, CCVC va ngudi lao dong thong gua chiéu hinh thire khac
nhau {fong ghép qua cdc cude hop, giao ban, ding tin trén Céng/Trang thong
tin dién tir,...). Bén canh dé, tinh ciing da th chue cdc hai nghi tap huan v
nhimg n{i dung ¢dng viéc cy thé, gin v&i trién khai Chuong trinh tong thé
CCHC nha nudc giai doan 2011 - 2026,

Qua ¢4 néng cao nhén thic ciia CB, CCVC, ding vién va td chirc, cong
diin vé quan diém, muc tiéu, vai trd, y nghia cta viée thyc hi¢n cong tic CCHC
va phuong huéng, nhigm vy, giai phip diy manh CCHC trén dja ban tinh.
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b Vé xdy dumg, ban hank vin ban chi dao, trién khai thuec hign

Xac dinh CCHC !a m¢t trong nhilmg nhiém vy quan trogng dé thic diy
phat tridn kinh té - x3 hdi cla tinh. Trén co s& cac vin ban cia Dang va Nha
nudc, trong nhitng nim qua, Tinh Gy, HDND, UBND tinh, Chu tich UBND tinh
d3 quan tim lanh dao, chi dao va ban hinh nhiéu van ban' nhim cy thé hoa
cdng tac CCHIC trén dia ban tinh, trong d6 quy dinh nhitng cong viée cu thé
giao cho cac nganh, dja phuong cin phai trién khai thye hién theo 19 trinh dé ra
timg nim cho dén nam 2020 va thuong xuyén kidm tra, d6n dde trién khai thye
hién. Trén co s& do, cac s, ban nganh, UBND céc huyén, thi x4, thanh phén di
t& chirc phd bidn, quan tidt cho cong chirc, vién chire va ban hanh K& hoach
CCHC cu thé, dé ra cic nhiém vu trong tim cda nganh, dja phuong minh dé
[am co sd thye hién.

Bén canh d6, d& ddy manh cong tic CCHC, UBND tinh ¢3 ban hinh Ké&
heach phét d6ng phong trao thi dua CCIIC, nhét 14 cai céch thi tuc hanh chinh
tinh Quang Ng3i giai doan 2018 - 2020%; ddng thai ban hanh Dé 4n “Xac dinh
Chi s& CCHC ciia céc s, ban nganh cdp tinh; UBND cac huyén, thj x4, thinh
phé va UBND céc x4, phudmng, thi trin trén dia ban tinh Quiang Ngai™ va bing
nim da 1 chire dénh gid x4c dinh Chi s CCHC cia chc nganh, dia phuong.
Trén ¢o s& 46, Chi tich UBND tinh d5 khen thuémg cho céc tép thé, ca nhin cé
thanh tich xuét sic trong thye hién nhiém vy CCHC.

LK lugn 58 135-KLTU ngdy NR/122001 vb Kbt ludn sb 417-KLAY ngdy 16/4/2014 cie Tinh dy vé tifp o
ting cutmg sy lAnh dpe cia Bing d8 véi cfing 14¢ cdi cach hinh chink nhi nude irtn dia ban tinh giai dogn 2011-2015,
Quvé djoh 5§ 39/D-UBND ugaia 26/3/2012 vé Ké hopch CCHC tinh Quing Nghi gini doan 2012-2015; Quyét dinh sb
172°QD-UBNID ngiy $4:4:2016 vé K& hoych CCHC tinh Quing Nghi giai doan 2016-2020; Quyé dinh 86 539-:0D-UBND
ngay 1547013 v vige phin cong trach ahidm quin 15 nhi mude dbi véi chng tde CCHC trén dia ban 1inh Quing Nali,
Quydt dinh 384 123 /OD-UBKD ngay 0142018 thay thi Quydt dinh sd 53%:0D-UBND ngay 15472013, Quyét dinh 54
2002013/ 8-UBND gdy 01752013 gquy dinh mgt sé bidn phip chidn chinh k3 lude ky cuong banh chink: Cong vin 58
2413/UBND-NC ngdy 01/72013 vé vidc tidn khai thye hién Chi thi s8 07/CT-TTg ngay 22/5/2013 clia Thi
tréng Chinh phil v& vic diy manh thye hign Chueng trinh Wng thé cii céch hanh chinh nhé nudc gial doan
2011-2020; Quydt dinh 24 604:QD-UGND pgiy 27:4:2015 ban banh K& hoach hanh déng tmién khai thue hién
Nghj quyét s 19'NQ-CP ngiy 12732015 cia Chinh phi & nhing chiém v, giai phip chd yéu tidp tc cai thidn
mdi irrome kinh doarth, ning cao ndng e carh tranh cia tinh; Quyét dink & 1456:Q0-UBND ngay 26/8:2015
ban hanh K& hogeh rién khai thize hign CHI thi s§ 13/CT-TTg ngay 10/6:2015 ciia Thi tudng Chink phi vE vige
tang cizémg trach nhidm cia ogudi dimg dAu co quan hinh chinh ohd nuwée cic vip trong céng tde cdi cdch thi
tyc hanh chinh trén dja bin tinh, Quydt dinh & 590/QD-UBND ngdy 27/4/2015 vit kién toan Ben Chi dao dhy
manh cii cach ché 3 cdng vy, cdng chirc cda doh

- Wghi Quydt 56 05-NQTL ngdy 021272016 «da Tinh ay v& CCNC, nhis Id cis cdch e we hanh chioh snh
Quing Ngdi giai doan 2016-2020; Nghy quydl 36 MRGIDND npay 1471272016 cia HEND tnh vi Quydt dinh sb
LT3 QE-UBNI ngly 24:0272017 phé duydt B4 an CCHC, nhdt 14 cai céch thy e hanh chinh tinh Quing Ngli giai dogn
216 - 2020; Qu}rit dinh sd 205/QB-UBNI3 ngdy 13/3:2017 han hanh K& hogch tridn khai thye hién Nghj quyét sd 05 cia
Tink dy; Quyét dinh =& 2217 JB-UBNIY nghy 12752017 ban hiwh K& honch natyg cay chi sh CCHC (PAR INDEX), Ch sl
Hidu qui quim tr| ¥4 haoh chish céng (FAFI} cia tinh nam 20417 vh nhimg nim tidp theo; Chl thi s& |VCT-UAND ngiy
111072017 vé tidp e ddy manh cdng téc CCUHC; nang cao Ch s CCHC (PAR INDEX), Chi 58 Hitu qué qudn trj v3 banh
chinh cang (PAPI), Chi sb ndng lwe canh tranh (PCL) chs tinh giai doam 2017-2020; Chi thi sé 02CT-UBND ngiy
242022017 vé \ing cuimg wéch nhidm cia nguin dimg 40 <o quan hanh chinh nhi nwic cic cdp rong c&i cich TTHC
Cuydt dinh 38 19720 15B-UBND ngdy L2018 ciia UBND tinh Quang Ngii ban hanh quy dinb tédch nhidgem nguéi dimg
diu o quan himh chinh nhd oo rong the hign ohigm vy CCHC cla tinh Quang Nydi; KAt ludn S42-KL/TU ngiy
14122018 o 1 ngh Tinh Gy 5o k&L 02 nbm thyc hidn NOQ 05 oda TU; cic K& howh CCHC hing adm va cic vdn bin
khée ¢o lign quan,..,

2 Quydt dinh s& 545/36-UBNI> ngay 04/4/2018 bun hanh K& hoach phét dfng phang trdo thi dua céi cich hinh
chish, ahdt |3 cdi ciuh th tuc binh chinh Uoh Quing Nghi gisi doan 2018 - 2020; Quyét dinh 58 24 7QD-UBND ngdy
017374N9 vA Quydt dinh sh 4360D-URKD ngy 3¢} 2020 vé vidc 1ang Bang khcn coa Chil tich UBND tinh cho cic tp
thd va cd nhin df of thanh tich xudt she rong thye bign nhudr va CCHC ndm 2018, 2019

T Quyét dinh s$ 673/OB-UBND ngiy 3082019 phé duydt Bé an “Xdc djnh Chl 3d CCHC ciia che sér, ban nganh
el tinh; UIAND cAe huyén, thanh phé va UBND cée xA, phuimg, thi rin trén dia ban toh Quéng Neai.



2. Kiém tra vi¢e thire higén

Dé kip thid phat hu:n thdo g& nhimg tdn tai, khn khiin trong qua trinh
thie hign CCHC va khuyén khich cdc don vj thuc hién 161, ¢o nhiing cach [im
hay, hing niim, UBND tinh 4% chi dao S& N&i vu xay dung ké hoach thanh tra,
kiém tra cung tac ndi vy gin voi luem tra cdng tac CCHC,; ké hoach kiém tra
chuyén dé vé& cong tac CCHC va td chirc trién khai thire hién. Ddng théi chi
dao UBND cip huyén chil dong té chire cdc doan kidm tra chuyén dé vé CCHC
1ai cac co quan, don vj va UBND cdp x4 trén dja ban,

Qua thanh tra, kiém tra d3 phat hién nhimg ton tai, han ché & mot s6 co
quan, don vi, dia phucmg, chi yéu tdp trung vao nhimng viin d& sau: Mot sb co
quan thye hign co ché mdt cira chira theo quy trinh; viéc cang khai thu tuc hanh
chinh chua diy du, 3 rang; try s lam vige cua bd phin tlep nhan va trd ket qua
chura dam bao vé dién tich cling nhur frang thlet bj cin thiét {(tap trung & cap x4),
viée ung dung cong nghé thong tin, cung cép dich vu cong truc ruyen mirc d¢
3, 4 con han ché ...; ddng thi kién nghj céc co quan, dia phuong cén c6 nhimg
bién phap khic phuc nhim phuc vy ngdy cang tbt hon cho td chirc va cong din.

Bén canh d6, dé chin chinh k¥ ludt, k¥ cwong hanh chinh trong hoat
dong cong vy ddi véi CB, CCVC cua tinh, Ban Thuimg vy Tinh uy, UBND
tinh d3 ban hanh mét s6 van ban® dé cae so, nganh, dja phuong lam can cé trien
khai thyc hién. Trén co s& 46, Cha tich UBND tinh quyet dinh thinh 1ap T8
kidm tra v& chi dao cdc co quan, don vi thanh 1ip T8 kiém tra v tién hanh kidm
tra viéc chip hanh k¥ lut, k¥ cwong hanh chinh tal mt s6 co quan, don vj.
Nh& do, ky ludt, ky cuong hanh chinh cia céc co quan, don vj di c6 nhimg
budc chuyén bién tich cyc; y thue trach nhi¢m cva CB, CC‘VC v ngudi lao
ddng duge nang 1én b rét, thé hién trong vi¢e giao tidp voi to chite, cong din; v
thire gidi quyet cbng wgc gity gifc 1am vige dl.n;rc thue hi¢n nghiém tic; han
ché tinh trang di tré v& sém, la ca quan x4 va ubng rvgu bia trong gid 1am vige;
chép hanh tbt vide thyc hign ché db hoi hep, di cong tac ngoai tinh, .

3. Théng tin, tuyén truyen

Xéc¢ dinh tuyén truyén vé CCHC 12 m{t rong nhimg yéu td gép phin tich
cuc trong quan ly Nha nude, phat trién kinh té - x4 hdi & dja phuong va gép
phin xdy dung bd may trong sach, vitng manh. UBND tinh d4 ban hinh Ké
hoach tuyén truyén CCHC giai doan 2012-2015 va giai doan 2016 - 2020 trén
dia ban tinh va cac Ké hoach tuyén truyen CCHC hing n3m’ dé cic co quan,
don vi, dja phuong trién khai thyc hién. Nhé d6, trong nhitng ndm qua, cong

* Quydl djnh s 20/2013/QB-URND cija UBND tinh ban hank quy dinh mit sb bién phap chén chinh ky luiy, ky
ciremyg hach chinh cla tinh Quing Npfi; Chi thi s 31-CTITU ngdy |3/4/2014 cin Ban Thuemg vy Tinh ty vé chi tuong
khing ding bia, rugu ong budi e cia cdc ngdy lam vige; ZI dinh sd IE-OENTU nghy 25/5/2016 ciia Tinh Gy Quy
dinh trach nbidm v4 i 1f trdch nhidro dbi vai ngueri dimg .ﬂ.u clp pho nguii ding diu oo quan, dom vj tudc didn Ban
Thutrag vy Tinh Ay qudn I¥ lrong vidu thee hién chize trich, abiém vy dirgc giao; Chi thi sé 17/CT-UBND ngay 10:11720146
oia UBND tinh & tng cudmg ky udt, ky cuong trong cée oo quan hinh chinh nha nedg tinh Quing Ngai

' Quydt dink sb 1731/QB-UBND ngay 08/11/2012 vi Quylt dinh sb 201:0D-UBND ngiy 29/01/2016 vé Ké
hogeh tuyén truydn CCHC giai dogn 2012.-201 5 va giai doan 2016 ~ 2021, cic KH hing nim: Ké hoach sb 31332 KH-UBND
nghy 06/6/2017, K& hopch s8 04KH-UBND ngay 01/01/26H 5 va K4 hopch =8 95/KH-UBND nghy 27/06:201%; K& hopch sb
224/QB-UIND ngay 18/02/2019 vi K& hogeh sév 211 3HQB-UBNIY nghy 31/12/2019.
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tic théng tin, tuyén truyén v& CCHC dugce thyc hién véi nhieu hinh thic da
dang, phong pht®, gép phin ning cao nhén thirc cho d¢i ngii CB, CCVC va
ting 14p nhan dan, doanh nghiép v& quan diém, myc tidy, nhidm vu, giai phap
ciia Dang, Nha nude d8i véi cong tac CCHC, tién téi xfy dung nén hanh chinh
phuc v, Ddng théi, Céng théng tin dién tir cla tinh va cdc Cdng/Trang thong
tin thanh phdn cia cc so, nginh, dia phuong ciing d4 kip thai dua tin v& hoat
d¢ang CCIIC dién ra trong tinh, ding t& cdc viin ban phdp fuit clia Trung wong
va cua tinh ¢d lién quan.

4. Danh gid chung v& céng tic trién khai
a) Mit tich cye dat dwrgc

Trong nhitng ndm qua, cong tac chi dao, trién khai CCHC ctia tinh cé
nhidu chuyén bién tich cuc, khéng nhiing tic déng dén nhin thirc, tinh thén,
thdi d8, ¥ thic trach nhiém cua cén b, dang vién, cdng chirc, vién chie, ma
con anh hudng dén y thirc, trach nhiém cla td chire, cbng din trong nén hanh
chinh phue vy, gop phi‘m tao chuyén bién tich cyc trong quan hé giai quyét
cong vidc gita cdc co quan nha nudc voi td chirc, céng dan va doanh nghiép.
Nhér d6 d3 gép phdn day manh phét trién kinh té - x& hoi, dam bao an ninh -
qubc phéng, én dinh chinh trj tai dia phuong; ¥ thitc chép hanh ky ludt, k¥
cuong hanh chinh cta d6i ngll cdn bg, cdng chire, vién chirc ngdy cang duge
ning 18n; két qua thyc hién nhiém vu dugc giao ngldy cang hiéu qua di gop
phin ciing cé vi tao nidm tin gifta ngudi dan véi chinh quyén céc cép.

b) Tdn tai, han ché

Viée trién khai cong tdc CCHC trong thoi gian qua & mdt gb s¢, nganh,
dia phuong van con mdt 80 tdn tai, he_%n ché: Ké hoach CCHC giai doan va hang
nam ddi khi ban hanh con chiam; ché 46 théng tin, bio cao chua kip thoi, day
du: thanh, kiém tra cong tic CCHC & mdt s6 dia phuong chua dat yéu céu dé
ra.

 Hing nhm S TCTT da thye hign cée hinh thic tuyén truyén: Tuyén trapén Pano véi 58 heong 135 tim; toyén
truvin ke e ddng, voi 24 dot, 50 logme 70 nedy tai kho vice d0og didn ar cia 14 havén, L x4, thanh phd rong link; toyén
truyén trrc quan bing hinh thitc béng ron {sh frymg 250 tAm); bign sogn in dn va phat hanh 8§ tay tuyen tuydo cai cach
hanh chinh fsd lugng 2000 cubnd; xust bin dugc 24 ky bén lin i ¢deb hanh chinh vai b lugng trung binh: 18 tin, 2 bdiva
15 tin g/ 56 (58 hogmg 500 ban/k), phat hinh dén che cor quan dem ¥], TBND «f B dién vEn hos x& teén dia ban tich
phim ndng caa cony the tuvéo truydn; xudt ban vA phar hanh 04 5§ di san/odm (3¢ hegng phat hioh 550 eufn/=d); xay dyng
chuyén re ¥4 12 chuemg trinh' nim v CCHC phat song trén dbi phat thanh cac huvgn, thi xd, thinh phé {Ihis Lromg 15
phly; kip thoi cdp obdt tin, bid, vin ko [ign quan dén edng rac CCHC trén trang tin dign ni $& Thong tin 4 Truyén thing;

T chire vée 16p Ejp hubn k¥ ning vidt tin, bai cho Bao dién ul, Trang/Cong TIET che can bi céng chife, vien
chire phy tréch cAc cdng/ fran thang lin dign vir trén dja bin dnh & vidt bai tuyén tuybn sin rng, diing ditth hiriog nhim
glip cde doaoh nEhiép ndm bit ede co ché chinh sach phis teién chung cua tinh, gép phin tao digu kidn choe cong tic guin
19, didy hanh cia hé thing chinh tri véi phtong chém phuc vy doanh nghiép, c4i thi¢n chi +8 conb tranb cdp tinh, phéi hop
voi Ban Tuyén gdo Tinh by w4 Héi Nha bio tinh th chic hop 11 ¢ude giao ban bao chi, trang dd cd 18ng ghép ndi dung
nhin xét, danh gia tnh hinh vh djnh lring céc eo quan bda ok, truydn thiog va phang vién Trung wong, nganh thudng
luyen troyén ndi dung v edng tae CCHC, nhit 18 ¢ cach thi tue hinh chinh.

- Pai Truyén thinh, Eréi Truyén thmh-'I‘ru}'En hinh cdc huvién, thi x3, thanh phé mr ¢ie chuyEn muc “Tim hify
phip lugt”, “Cal c4eh hanh chinh”, "Chinh sach phap Tudr® mi dai phit tir 80-110 tin, bad uyén tewydn v& cdng the CCHC,
The Iugng fuyén truybn v& ¢l cach hanh chinh o7 10-12 phit/ludn, Déng thivi 43 phdt chueng trinh tuyén truvén CCHC do
%6 Thang tin va Truyén théng thiee hidn trén sﬁ:}’g clia che Jal din plazomg. ] ]

- Cae phang Wan hda ¥4 Thong tin chp huyée cing v6i Trung t4m vin hda - the thao cdp huvén th chic nayén
truydn vé COHC bing nhidu hink thire: xe tuyén truyén L ding, treo pano, ap phich, khn higu
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Ha ting cong ngh¢ thong tin chua dap ing duge yéu cau phuc vu quan 1Y,
didu hanh cla ce cép chinh quyén, nhitla & cp xa.

II. PANH GIA KET QUA THUC HIEN CAC NOI DUNG THEO
CHUONG TRINH TONG THE

1. Céi cdch thé ché
a) Két qui chi yéu di dot dupe

* Viée xay dung, hoan thién hé théng thé ché, co ché, chinh séch phép
luat thude pham vi quan 1y nha nwdc cla tinh

- Vé dsi mdi va ning cao chdt heong cong tic xdy dung vdn bdn quy
pham phap fudt (OPPL):

Cong tic xiy dng, ban hénh vin ban QPPL tir ndm 2011 dén nay khéng
ngimg dugc cai cich, d0i méi theo hurdng cong khai, minh bach, ding trinh ty,
tha tye da thye s gop phin quan trong vao vidc ¢ing ¢b, hoan thién hé thcmg
thé ché; tao co ché, chinh sich djc thi cha tinh va phic vy cdi cach thé ché
hanh chmh Déng thii, dinh hudng va thic ddy phat trién v& kinh t4, vin héa,
x4 hoi, 8n dinh an nmh qudc phong trén dia ban tinh, Cic quy dinh cia Luat
Ban hanh vin ban QPPL dugce thyc hién timg bude, di vao n dinh, gép phan
tich cuc trong videc dam bao tinh hop hién, hgp phap, tinh théng nhat cla hé
théng viin ban QPPL.

Tir khi Ludt Ban hanh vin ban QPPL nim 2015 c6 hiéu luc thi hanh, hoat
dong xdy dyng va ban hanh vin ban QPPL cb nh1eu dlem mdi quan trong,
mang tinh 46t phd nhim khéc phuc nhitng vudng méc, tn tai trong hoat dong
xay dung, ban hanh vin ban QPPL cia Luit Ban hanh vin ban QPPL truéce
day’. Vidc 1ap chuong trinh xiy dung Nghi quyét cia HDND tinh va chueng
trinh x8y dung vin ban QPPL hang nim ciia UBND tinh duoc thay thé bing lap
d& nghi x4y dung van ban QPPL, Cdng tac tb chire ly ¢ kién gop ¥ du thao van
ban QPPL ctia co quan, don vi ¢d lidn quan va dbi tuong chiu sy tic ddng duge
trién khai thue hién. Cae vin ban QPPL trudc khi trinh HDND va UBND ban
hinh duge thdm dinh, thim tra theo ding quy dinh cia phép luét.

- Vé xdy dumg, hoan thién hé thing van bin OPPL:

Céng tic xdy dymg, thAm dinh, ban hanh van béan QPPL ludn duoc chi
trong néng cao chit liwgng, thuc hién theo ding trinh ty, tho tuc cia Luit. Vin
ban QPPL truéce khi ban hinh déu duge co quan c6 thim quyén thim dinh vé
ndi dung, hinh thie, thAm quyén; tinh khé thi, hop Iy va hep phap, thdng nhit
cua vin ban. Trong giai doan 2011 - 2020, S& Tu phép d3 thuc hién thim dinh

7 Céc bign phip, chinh sach dic thi cis dja phuong phai 1ip 42 nghi x3v dymg Nghj quyét trinh Thuimg tree HENTD
tinh chip thuin mrée khi wrinh HOND thok nha: BE xudt chinh séach: xdy dumg ndi dung chinh =ich; quy trinh xdy dymg
chinh sach; bio cho dinh gid tic dfng cia chinh sich, thim dinh &} nghi x&y dumg Nghi quydt vi thong qua chinh séch
trong dd nghi xdy dung Nehj quj.eét Trinh ty, thi fuc ben hinh vio ban QPPL phai thee hign cde bude: Chip thuln xdy
dyng vin ban; xay dymg du théo; 1&y ¥ kifn tham gia gép y; dang todn bd hd so dy thio Ién Céng thiing tin dign oF tinh;
thng hom ¢ Iuén tham gia gop ¥, gini 8¢ 1y phép thim dinh, chinh ¥ Jad dur thie v trinh UBND tinh xem xét, quyét dinh.
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1.089 luot du théo vin ban QP‘PL’&i Elr:rng théri, phdi hop véi cic 5o, ban nganh
co lién quan thanh 13p 18 Hbi ddng tu vén thAm dinh dy théo vin ban QPPL; t6
chire 16 cude hop tu van tham dinh du thao viin ban QPPL va d& nghi x4y dung
vin ban QPPL. Qua thdm dinh, HEND tinh va UBND tinh dd ban hanh 8453
viin ban, trong d6 co 326 Nghi quyét, 507 Quyét dinh va 12 Chi thi’. Nhin
chung, céc van ban QPPL do HDND, UBND tinh ban hanh ding trinh tw, tha
tuc qua cdc khau'’ ndn ndi dung van bin QPPL sau khi ban hanh luén ¢am bao
phit hop voi chi truong; chinh sach cia Pang, phap ludt ciia nha nude va yéu
ciu quan ly & dia phuong. Tét ca cac vén ban QPPL duoc ban hanh ¢3u thie
hién ding nhip viao Co s& dit ligu qudc gia vé vin ban QPPL.

- Vé céng tdc theo dbi thi hanh phdp ludt (TDTHPL):

Céng tac TDTHPL thai gian qua d danh gid duge thye trang va higu qua
thi hanh phdp luft trén dia ban tinh, tr do kién nghi xdy dung, hodn thién hg
théng phap luit va cc bién phdp ning cao hiéu qua thi hanh phép lut trong
thdi gian téi. Nhin chung, edng tic niy mang lai nhitng tdc dong tich cuc ddi
véi viée nang cao chét lwgng, hiéu qua thi hanh phép ludt clia cée co quan quan
Iy nha nudc, gép phin ning cao y thirc chép hanh, tudn thu phap ludt td chic va
¢4 nhin trén dia ban tinh. P& trién khai thyc hién cie vin ban quy dinh cda
Trung wong'!, hang nim UBND tinh ban hinh Ké hoach vé TDTHPL trén dia
ban tinh, trong dé xac dinh linh vuc theo di trong tAm 1i&n nganh va trong tim
v& chng tac tu phap hing ndm. Trén co s& d6, 8¢ Tu phip di ban hanh Phuong
an khio sat tinh hinh thi hanh phap ludt trén céc linh vy nhu: didu kién ddu tu
kinh doanh trong linh vire an toan thirc phim; bao hiém x4 hdi; dit dai; hda piai
& co s&; bao v8 mdi trudmg va giao thing dudmg b trén dia ban tinh,

Ngodi ra, di thanh 1&p 28 Doan Kiém tra tryc tlep theo dbi, kiém tra tinh
hinh thi hanh phap ludt xir Iy vi pham hanh chinh; vé An toan vé sinh thirc
phim theo chudi rau, cil, qua; vé chdng budn lau, gian kin thuong mai va hang
gid...tai cdc co quan, don vi va dia phuong trén dia ban tinh. Qua theo ddi,
kiém tra da phat hién nhiéu sai sot t:mng qué trinh 4p dung va thi hanh phap
luit, d& nghi khic phuc nhimg han ché, ton tai, cling nhwr kién nghi cac co quan
nhi nude ¢d thim quyén nhiing quy dinh khdng phd hep, chong chéo mdu
thudn trong hé théng phap lujt.

- Cong tdc ra sodt, hé théng héa vin ban QPPL:
Cong tac ra sodt vin ban QPPL duge thue hign thudmg xuyén, dinh ky ¢

hé théng hoa cdc vin ban QPPL dd ban hanh, dé phét hién nhimg vén bén
khong con phu hop, kip thoi b sung, sira ddi theo yu cau ciia cdng tic quin ly

Y nEm 201 L LOF viin han nfm 2012; 160 vin bén; nam 2003: 105 vhn hin; ndm 20 14: 10% vin bén; nfn 201%;
112 vin ba.n, 2016: 114 vin ban; 20§7: 165 vin ban; 2018: 58 vin bdn, 2019 93 vin bin; quy L/2020: 10 vin hin.
¥ . Nphj quydt: Nam 2071; 41; ndm 2012: 33; nim 2013 28, 2014 29: 2015 34; odm 2016 41; ndm 2017 b
nim 2018: 32, nam 2019 28, Quyét digh: Nim 2011: 34; ndm 2012; 51; ndm 2003: 55, adm 2014: 65, ndm 2015: 63; nim
20§6: 6% ngm 2017 §2; nam 201%; 42; n&m 2009 35, quy L2020 10, Chi thiz Mim 20t 1: 05, pdm M2 06 nfim 2013:
nl.
I" X ay dieng du thao, 1y ¥ kidn 2ép §, ding todn b§ dyr than 1 Chng Lhdng tin dign b tinh, thng hyp § kifn tham
gia gip ¥ $i) i 5& a phép thim dinh, chinh 1§ lai di thde va trinh TBND tich zem xét quyet dinh
Y Nghj dinh 58 59201 2NE-CP ngdy 23/7/2012 cia Chirh pha, Théng nrsé 14/2014/VT-BTP agdy 13/5:2014
ot BG Tir hap vé quy dink chi tét thi hinh Nghi dinh sd 59/20 1 Z/NB-CP v& theo 40§ tinh hinh thi banh phip ludt.
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nha nuée. Trong giai doan 2011-2020, tinh ¢4 thuc hign 2 ky hé théng héa vin
ban QPPL ciia HDND, UBND céc cdp trén dia ban tinh (hé théng hoéa ky déu
dén ngdy 31/12/2013 va hé théng héa kp 2014 - 2018), va ¢4 dat duge két qua
tich cyc'®, gép phan hoan thién hg théng vén ban QPPL cia dia phurong,

Bén canh dé, hang nim, Chi tich UBND tinh cdng bd danh muc vin béan
QPPL ctia HOND, UBND tinh hét hiéu lirc toan bé va mét phdn trong nim theo
ding quy dinh cla phip luft. Ngoai ra, cling da td chic ra so4t, l8p danh muc
vin ban QPPL cén bii bd, stra ddi, bd sung hoic ban hanh méi cho phi hop
Hién phap v&i téng sé van ban QPPL 13 332 vin ban.

Chi dao & Tu phép chil tri, phdi hop cic s&, nganh tién harh ra sodt cac
van ban QPPL do dia phuong ban hanh ¢6 lién quan dén Ludt nim 2015; phéi
hop thue hign ra soat cac co ché, chinh sich cta tinh v&i tdng s& 28 vin ban.
Déng théi ra sodt, dinh gid mitc 46 twong thich ciia hé théng cdc vin ban QPPL
vé bién véi cac diéu uée Qudc té vé bidn ma Vit Nam di va dy dinh ky két véi
tdng s6 06 vin ban QPPL ciia UBND tinh, qua ra sodt, ¢6 02 quyét dinh cén
phai sira ddi, bd sung hojic ban hanh van ban mdi dé thay thé cho phi hop; ra
soat phap ludt ¢é dédm bao thyre thi Hidp dinh TPP vdi thng s6 21 vin ban QPPL
(03 nghi quyét cua HDND tinh, 16 quyét dinh va 02 chi thi ctia UBND tinh),
qua ra sodt da kién nghij stra 451, bd sung 01 viin ban.

- Céng tdc kiém tra vin bén OPPL:

Hé théng viin ban QPPL cia tinh thudn g xuyén duoc kidm tra, ra soat, dé
xdc dinh nhimg vin ban di hét hiéu lwc thi hanh, hodic can phai sva doi, bé
sung cho phil hop v&i quy dinh cta cép trén. Céng tac tyr kidm tra va kidm tra
vin ban QPPL di thyc sy gbp phén néng cao chét lwong, khic phuc nhimg han
ché, yéu kém trong hoat dong ban hanh vin ban ctia HDPND va UBND cac cip.
Qua kiém tra, da sd cde van ban QPPL dugc ban hanh dam bao vé cin o phép
ly, thim quyén ban hanh, ndi dung phit hop véi quy dinh ciia Hién phap, phap
ludt va ydu cdu quan ly & dia phuong; thé thitc va k§ thuét trinh bay van ban
ding quy dinh.

S& Tu phap duge UBND giao thye hién tr kidm tra 100% vin ban QPPL
do UBND tinh ban hanh va thue hién kiém tra theo thdm quyén cde van ban

' Kér qui hé thing hoa van ban QPPL cda HEW1, URND tinh dén hét ngay 31/12/2013 duge cang bé tal Quyvét
dinh 56 J459/QBD-UBND nghy 03/10:2014 va Quyét dinh b 1892/08-UBND ngdy 27/11/2014 cia Cha tjch UBND tink:
Thng 58 vin ban phuc vy hi théng hiéa deed dip bop 18 436 van bin.

Hg thing héa ky 2014-2018: Tai cdp tinh, Chit tich URND toh ban hinh Quyét dinh 54 3WYQD-UBND ngly
12/3/2019 ciing bé kbt qud he thing héa viim bin QPPL cia HEND, LUBND tnh trong ki 2014 -2018 véi thng sb 899 vén
bén {295 aghi quyét, 581 quyét dinh va 23 chi thi) trong 36, 562 vAm ban odn higu lyc, 337 van ban kit hitu Irc toan bd, 46
van ban bét higu liwe mdt phin v 89 vin bin kifn nghi chn siw 08, b sung, thay thé, b bo kol ban hioh van bin méi
thay the. Trén co sor két qua ra soat, hé thong hoa van bin QPPL. UBND tinh ¢t vin bin chi dao, d8n dde cac don vi va dia
pheng thye hifn it 1 két qua bé thing hoa viin ban QPPL ki 2014-2018 va 48 thye hidn xir by 64/R9 van ban /e & ¢
tén P19} }

- Nam 2019, S Tu phdp & che huyén, thi x4 thanh phé 48 hoin thinh viéc ha théng hoa va cdng bd két qua hé
thing hoa vitn ban QPPL ki 2 (2014 - 2018) voi thg sb 1.148 vén ban QPPL.
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QPPL do HDND, UBND cép huyén gifi dén, vi di dat duge nhiu két qui
Bquan trong, gép phin hodn thién thé ché hanh chinh & dia phuong,

Tir nim 2011 - 2020, theo thim quyén, S¢ Tu phap di thanh 1&p 30 Doan
kiém tra thuc hidn kiém tra cdng tic ban hanh van ban QPPL ctia HDND vi
UBND 1gi cac huyén, thj xd, thanh phé véi thng sb 1.242 van ban (bao gém vdn
bdan QPPL va mgt s6 vdn ban hanh chinh (ca bi¢t) nhumg néi dung co chira
QPPL) Qua kidm tra 43 phat hién, kién nghj xir 1§ 283 vin ban trai thAm
quyen, ¢é ndi dung khdng phu hop véi quy dinh caa phap ludt va di duoe cac
huyén, thi x4, thanh pho kjp théi xir 1,

* Vige t& chire trién khai hé théng thé ché, co ché chinh sich thude pham
vi quan ly nha murée cva tinh

- Viée to chire trién khai; ddnh gid tde dong cua thé ché dén ede mdt cua
doi song xd hoi:

Théd gian qua IIDND, UBND tinh dd ban hanh mét s& lugng van ban
twong dbi lén, mdi ngdnh, mbi linh vire déu ¢ vin ban didu chinh ridng. Céc
van ban quy dinh vé& chirc ning, nhidm vy, quyén han va co cdu to chirc bé méy
clia cdc co quan chuyén mon thuée UBND tinh trén cac inh vire 14 cén ciz phap
Iy d& cic s&, ban nganh kip th&i ban hanh cac vin ban dé quan ly, diéu hanh,
Pdng thai, HDND tinh 43 ban hanh nhiéu co ché, chinh sich dic thi riéng clia
tinh de khuyén khich va tao diéu kign cho doanh nghi¢p va ngum din phat trién
kinh té. Cc vin ban quy dinh vé co che chinh sach dic thi d& thu hit, wu dai
diu tu, hd tro cho cdc thanh phin kinh té phdt trién di tac moi truong phap 1y
lanh manh, théng thnang cho hoat dong clia cac doanh nghiép, céc to chure va
cdng dan, pop phin cing cb, hoan thién hé théng phép ludt, cdi cach thé ché
hanh chinh & tinh Quang Ngai.

- Tuyén truyén, phd bidn, gido duc phdp ludt (PBGDPL).

Cong tac PBGDPL ngay cang duoc sy quan tim, chil trong va tham gia tich
ewe cia cd hé théng chinh trj, phuc vu cic nhiém vu chinh trj ca dja phuong, Sy
phéi két hop trong tuyén truyén, PBGDPL cta cic nginh, cic cip duge thuc
hi¢n thuong xuyén, da dang hoa vé hinh thie, phit hop véi cic nhém doi tegng;
nang cao vai trd, hi¢u qua hoat dong cua Hoi dong Phoi hgp PBGDPL tinh.

Hién nay, trén dja ban tinh ¢4 238 bdo cdo vién phdp lujt cép tinh; 232
bdo ¢do vién phap lujt cdp huyén; 1.658 tuyén truyén vidn phap ludt cip x3; ¢d

P Ty kigm tra vin bin: Treng gind doan 2011-2020, W kidm tra 345 van bin (PPL oia UBND tinh va lya chon
phyby vAn b cf b2t cia UBND tieh, Chid Gob UBND ¢ kidm s qua kidm tra 41 Eién nghj xit Iy 13 vin ban khdng phib
hop i quy dinh cia phip lufl, Didag thoi, hang nim phii bgp v cic s, nginh thyze hitn o kidm ta o vén ban QPPL
<t litn quan déu linh virc quan Iy nha nudc cia B¢, nginh Trung womg theo véo <du. Fhye hidn or kibm ra cac van ban
QPPL lidn quan dén Fnh vrc chuyén nginh do UBND dnh ban harh 9@ xie dink thdm quyén, ndi dung phi hop vai quy
dink phap lujr, nhdng ndi dung khong phi hop cin sia ddi, bd sung 44 théng bao, oo § kidn cho cfe s, nganh tham mey
cho UBND tinh sira 480, b sung.

- Kiém tra theo thim quydn: Thys hign nhigm vi kifm e theo thim quyén, 42 tén hanh kiém tra 861 van ban
QPPL do HHND va UBND cée huyén, thi x&, thanh phd trong tinh gifl dén sau khi ban hinh vi 04 vin ban ci bigt cla
LRNL cip huyén. Qua kidm tre, 48 thang bio dén cho huyén, thT x0, thanh phé i ¥ 42 vin bin cb sai sot v& ndi dung va
thim quyén chn bai b, sira 481, bl sung,
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1.18:5 t0 hoa giai voi 8.091 hoa gial vién & co sd. Dot ngll bdo céo vién, tuyén
truyén vién phap ludt, hoa giai vién ngdy cang dugc cung cb vé s lugng, dam
bao chat lugng, phét huy vai tréd trach nhiém.

Trong giai doan 2011-2620, S& Tu phdp ¢4 tham muu td chite nhidu cude
Hoi nghi, Héi thao, mit tinh, tdp huén, boi duéng kién thirc phap Iudt; nhidu
cudc thi viét, hai thi san khén tim hidu phap lut™... 13 mét trong nhiing hinh
thire PBGDPL mang lat hiéu qua ¢ao, thu hit manh mé moi ting 16p tham gia
dy thi. Bén canh do, cong tdc PBGDPL duge cic co quan, dia phuong tién
hanh thuong xuyén, lién tyc véi ngi dung va hinh thite da dang, phoag pha'®,
ngay cang ning cao chat luong, hidu qua, kip théi phéd bidn, quan triét ce quy
dinh phap ludt sdu rdng trong cin b, ¢dng chic, vién chitc va Nhin dén.

- Cong tde thanh tra, kiém tra viée thwe hién chink sdch phadp fudt;

Hang ndm, trén Chuong trinh cbng tic tu phip dugc UBND tinh phé
duyét va ké hoach trién khai céc Iinh vuc ¢dng téc nhu kim tra vin ban, theo
ddi thi hanh phép ludt, xit [y vi pham hanh chinh, phd bién, gido duc phap luat
do Chu tich UBND tinh ban hianh, S& Tu phip 43 thanh lip Poan thanh tra,
kiém tra thudc linh vire vin ban, thi hanh phip [uat v& xit 1y vi pham hanh
chinh, h¢ tich, chimg thyc tai UBND cép huyén, UBND cdp x3 trén dia bin
tinh (mdi ndm di tién hanh thanh tra, kiém tra hon 35 dom vi va dia phuong
trén dia ban tink). Qua cong tac thanh tra, kiém tra dd danh gia ding tinh hinh
chdp hanh céc quy dinh phap lujt trong céc hoat dong céng tac tr phép tai don
vi, dia phuong; kip thoi phit hién nhitng sai st va kién nghi bién phap xi 1y,
¢hin chinh, khic phuc cu thé, gop phﬁn ning cao higu qua céng tac tir phap
trén dja ban tinh.

b) Nhirng tdn tai, han ché va nguyén nhan:

- Hé thong vin ban QPPL thiu ddng bd, chdng chéo va mau thuin,
thudng xuyén phai sira dbi, bd sung. Nhidu vin ban Ludt d& cé hidu lyc nhung
van ban hudng din ctia Chinh phit va B, nganh Trung uong chua ban hénh kip
théi nén dia phueong gap khé khan trong qua trinh thye hidén.

- Hg thdng van ban QPPL ciia dja phuong ban hanh chua kip th&i, déng
bd va chua ddp (mg vdi tinh hinh thyce tién phat sinh clia dja phueong. Van con

14 S Tur phip 48 thany mam ob chire hon 30 Hi nehj mido khai cic van ban lud cho lanh dae cie =3, nginh, kil
dodn thé tinh, bio cho vién phip ot cdp tink, ok d20 va cic oo quan chuyén mén cdp huyén tham gin phéi bep UBND
cap huyén b chirc 83 14p thp hudn, béi duang kién thire phip e tai dia plurong cho cdc dbi tugng 12 bao co visn phip
Lugt céip huyén, tayén truyén vidn phdp luft odp <8, hoa gial vidn & co s& vl ndi dung tyén truyén phip ludt v2 hinh sy, ddn
s, tidp cin thong tn, 44t dai, han nhan vé gia Aoh, wé em, ¢ ngn x4 hii, an todn giac thong, phong, ching mua bin ngwin,
tho hén v& hin ohin cén huyér thing,

- Tham mum UBND tinh d4 th chire 05 cufc hii thio vA 01 cufc mit tinh véi chi €2 khic nhau +&i hon LS00 Lege
dai bidu dy; o4 chic thanh cong nhidy cuge thi viét tr hidu phap lugt ohw: Hin phap nam 2013 (do Trung wong phit ddng
nim 20142015, thu hit 78,000 bai dy thi}, Tim hiéu Lufit Hén nhan v& gia dinh nam 2014 (46 chéc trong eam 216, tw bt
36,467 bai di thi), Tlm hidu B gt P40 sy nam 2015 (64 chite rorg nam 2017, thu hit trén 38,500 bai dy thi} va Tim hidu
B iujt Hink gy (t8 chitc trong nam 2018, thu hit trén $3.000 bai die thid vA Hai thi sin khiu “Thonk nidn véi phap hudt™.

) “Qua théng k8, trung binh rodi nam todn tnh th chie rén 5.320 lophubidotcude 1ip hun, arén muyén PRGOPL me
tigp, 0 hom 445,300 hegt nrisi tham dir 68 chie 123 cufe thi Hm hidu phdp Ledt vod ghn 110.000 lugt ngudi dy thi; cip phit
mién phl hem 650,680 i lidu vi dang t4i hon 10.100 tin, bai v& phap Il tién phirong tign thang tin dai ching; phat song irén
5.0B¢ luyt trén dhi tryn thanh oo so; ngodi ra, th séch phdp ludt cia cde co quan, dja phuong duge trang bj dhy 43 vt hon
100 $u séeh phap ludthi sich, bé te pha hop o twdn loi cho ngwéd dén men doc, nghién ciu thudn tign.



10
tinh trang van ban cia cfip dudi quy dinh lai pfmi dung van ban cua cﬁp trén
hoc ban hanh chua pha hop véi quy dinh cda cép trén '

- Mot 86 sd, nganh, dja phuong chua thue sy quan tam chi dao va trién
khai thyc hién diy d, toan dién cong tac xay dyng van ban QPPL. Nhiéu du
thio d3 dang ky trong Chuomg trinh xay dung van ban hing nam cia HDND va
UBND tinh nhung khéng dugc ban hanh ding tién 48, phai diéu chinh ma
khéng cé 1y do nhung chua thyre hién kiém didm nghiém tie.

- Viée l.'an;-r y kién dong EOp d6i véi du thao van ban QPPL cé lic chua
thye hién hoﬁc chua sit véi déi tucrng dugc diéu chinh, con mang tinh hinh
thirc, Da sé dy thio duge liy ¥ klen chd y€u tip trung vao cdc co quan nha
mude, con doi tugng doanh nghiép, td chire, ¢4 nhén 13 nhimg déi trgng chiju
tac dfng cua van ban chua dupc trién khaj thue hién.

- Két qua xir 1§ v&n bén sau ra sodt cia cdc sd, ban nganh v xur 1y vin ban
trdi phap luat duge S0 Tu phap phat hign qua -::ong tac klcm tra theo tham
quyeén clia cac huy¢n van cdn chim, anh hirdng dén tiéu chi vé cii cdch thé thé
trong Chi s& CCHC cép tinh.

- Céng tic TDTHPL chua duroe trifn khal thye hign thuémng xuyén, dong
b4 va chura 6 co ché phoi hop; cac hinh thire TDTHPL con don digu, chi yéu
thdng qua cac hoat ddng kiém tra va thu thip théng tin tir bdo cdo cla cic co
quan, dem vi.

% Nguvén nhin cila nhitng ton tai, han ché:

- Mot s6 quy dinh cda phdp Iujt chua rd rang, cu thé nhu: co & dé Xac
dinh vin ban QPPL voi vin ban khéng QPPL chua rd rang, khai nidm vé vin
ban QPPL c¢dn nhidu cich hiéu khac nhau va chwa théng nhét, nhimg diu higu
dé phan biét van ban QPPL voi van ban cd bigt truoe day con c6 ohimg cach
hiéu khac nhau lim cho vide xdc dinh yéu 16 quy pham dé quyét dinh dén hmh
thirc, thim quyén ban hanh vin ban da gip khong it khé khan, Sau 3 nim tr1en
khai thire hién Luat nim 2015 d3 phét sinh nhitng khd khin vuéng méc cin
phai sira ddi, bd sung kip théi.

- Mt sb co quan, don vi va dia phuong vén chua thue sy quan tim ding
mirc dén cong tic xiy dng va td chirc thi hanh phip ludt. Cdc ché d8, chinh
sach dii ngd ddi voi nguoi 1am céng tie xay dyng phap lut hién nay chua
duge ban hanh, trong khi dé cong tac ray lai rit khé va kha phic tap. Phin 16
451 ngil cdn bd, cdng chirc cAp xa chua c6 kinh nghiém v khong én dinh,
thudmg xuyén bj thay ddi qua mdi lin Pai hoi, Biu cir.

- Nang hye can bg 1am cong tac xay dung vin ban, TDTHPL con han ché,
thiéu kinh nghiém, chua dip (mg véi yéu cdu, nhiém vu duge giao. Pdng thoi,

'€ %in bin QFPL cia Unk han bdnk chua phi hop véi quy dinh cla r.ﬂjs trén nhue: dyy thém, hoe thém; chinh sdch
thu bit, vu 44l nguﬁn nhdn lye chiit ugng cao; quy dink bikn phip quén | a8 v&i hoat dimg kinh doath vin th; quy
dinh v& mi 54 chinh sach khuyén khich thyc hién xi bdi hda; quy dinb v& bdi timg, hit g vh i@ dinh cr khi Khi nird
thu hAi dit; quy dink vk o chic, quin |F host ddng kinh doanh vin i hdoh khach... deoc Bé Tu phip, B§ Nyi v, Vin
phing Chinh phit kifm tra o6 ¢ kidn & chuu phi hop {cé 07 vin bin) va (TBND tinh 88 o kidm aw, si ¥ kip thai,
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viéc thyre thi phép ludt trong hdu hét cdc linh vyc con nhidu vudng mic, ¥ thic
tudn tha phap luét cia ngudi dan chua cao.

2. Cai cach thi tye hanh chinh (TTHO)

a) Két qué chii yéu da dgt diege

- Vé cdi cdch TTHC, dom gidn héa TTHC trén cdc linh vue quan Iy nha
nueoe thuge pham vi guan Iy theo quy dink:

Thye hién cac quy dinh cua Trung wong vé CCHC nha nude gial doan
2011 - 2020 va Nghi dinh sb 92/2017/ND-CP ngay 07/8/2017 cia Chinh phu
stra d6i, bo sung mot s6 didu cta cic nghj djnh lién quan dén kiém soat TT1IC,
UBND tinh, Cht tich UBND tinh ban hanh nhiéu van ban'” chi dao, didu hanh
t6 chuc trién khai thuc hién vé cong tic cai cach TTHC, hogt ddng kiém sodt
TTHC, ciing nhu kién todn lai bd mdy'® hoat ddng va ddu mdi” kiém sodt
TTHC, nham timg budc chuin hda, ra soat, don gian héa TTIIC, tao thuan lgi
hon cho té chite va cong din biét, thyc hién TTHC va gidm sat viée giai quyet
TTHC.

- Vé kidm sodt TTHC:

Thye hién quy dinh vé ra so4t, don gidan héa TTHC tai cdc vin ban cia
Chinh phu bé nganh Trung vomg, hang nim, Cha tich UBND tinh déu ban
hanh Ké hoach® ra soa!., danh gid TTHC de xac dinh céc nhom quy dinh,
TTHC thujc thdm quyén giai quyét cia céc cap chinh quyen dia phuong, giao
trach nhi¢m cho cac SU ban nganh va UBND cép huyén t4 chirc trién khai thu.'c
hién va chy dong quyét dinh viée ra sodt cac TTHC thudc pham vi giai quyet
cua ¢o quan, dia phuong minh; trong do yéu cu céc s@, ban nganh, UBND cip
huyén xdy dymg ké hoach ra soat cu thé phi hop voi tmh hinh, diéu kién thuc té
cia limg co quan, don v1 gin v&i mue tiéw cit giam 161 thiéu 10% chi ph1 tuan
thi TTIIC ma c4 nhin, t3 chirc phai b ra khi thue hign TTHC v4 phin ddu rat

! UBND tinh ban hanh: Quydt dinh sb 41BQE-UBND ngdy 12°6/2017 v& Quy ché phdi hep gitta céc ¢o quun
lidn quan Loty viée uép nhin, gidl quydt cdc thi we lién quan dén linh vire dir dai: Quyét dink $6 13201 ROB-URND ngty
18132018 tun hinh Quy ché vé thyre hidn oo ¢hé mt iz, mit ala lien Uung rong gial quyét TTIHC trén dia b, tink Quiing Nt
Qu}t!tdmh s 3620120QD-UBND ngay 2171172018 ban hanh Quy ché phdi hop Hcp nhin, it 1§ phin anh, kifn nghj cita ch nhdn,
1 chire vé quy dinh hanh chink wén dia ban ink (uang Neii Quyét dmh b SLQB-UBNI nphy 29102018 ban himh Quy dinth
vk do luimg mirc ¢ hal Kng coa nguin din, 18 chite rung @i quydt TITHC ela oo quan T chlih nhi nude trén dia ban Unh
Quéng Nigii, Quydt dinb s S60/QP-URND nghy 14/11/2018 ban hanh Chuy ché 18 chin: v hogt d0ng cria can 1, eing chire Jim
din mdi -ty hign nhigm v kidm sodt TUHC win dia bin Link Quing Nghi, Quydt dink 58 $614)-UBND ngiy 1471172018 han
hinh Quy dinh kiém un hoat diog ép abdn. giti quyde 1THL i cte oo quan, don vi trén dia ban tinh Guing Nedi; Quyét dinh b
25201%QB-UBND ngay 179219 cila UHND tinh v& vige bai bd Quyét dinh s 222014/0D-UBND naty 352014 ¢lia URND
timh ban hanh Quy ch# phdi bop cdng bd, cting ki TTHC va béu o vide thye hign klémmml(. trén dia bin tinh {udng Ngdi,

Chu tich URKD tinh han hank. Car Quvdt dinh ban hanh ké hogch hoat ding kiém soat TTHC: 267:GD-UBSD
ngay 23022017, 1990QB-UBND ngiv 30:0L2018; Quvdl dinh sb 1690D-UBND ngy 3401224019 13PQD-UBND nghy
03:02:2020, Chi thi s8 02CT-UBND ngdy 24:4002:2017 vé 1ang cwimg trich rhiém cia nginri fumg ddu oo quan hinh chinh
‘Thi nrche el tﬁp trang cal cach TTHC; Qu}'ﬂt dinh =& 4150Q0-UBND ngy 09/6/2017 pht duy D4 4o Trung thm hdnah
chinh céing cp Ginh, cdp huyEn cia tink; Chi thi 86 1%CT-UBND ngy 07122018 v& ndng cao chil luomg gidi quydt TTHC mén
dia bim tinh Quitng Ngi,

W Quydr dinh sb T67TQE-LAND nghy 0B/9/2017 cia Chi tjeh vé vide thanh Ifip Ban Chi dso thyre hién B4 dn
mng thé dom gifin héa TTHC, gidy ti chng ddno vd cde oo s 20 Lidu lidn quan tén quin 1¥ ddn ou giai Joan 2010 - 20240; .
Quydt dinh sg 65 SE-UBND ngdy 03/10/2017 cia UBND tinh vé vide td chic lgi Paeng Kidm soér TTHC thudc Vin
phisng [MBND Linh trén co s chuvdn giao Phing Kidm soat TTHC thude 5¢ Tu phap vé ¥an phong LBND tnh

¥ Quybt dinh sb B56Q0D-UBND ngiy (97572017, IBLOR-LEND ngdy 0%32018; 791/QD-UBND ngay
0762019,

¥ ké hopch sb 1334QD-UBND npay I199/2014: 369:0D-UBND ngay 2043/201%5; 721/KH-UBND ngdy
15/02:2016; 1287/KH-UBND ngay 13/3;2017; Ké hogeh s8 16/KH-URND ngdy 30/01/2018, Ké hogeh sb 18/KH-UBND
ngdy 11022019, 22KH-UBND ngay | L2200,
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ngin 30% thoi gian giai quyét TTHC so véi khung théi gian quy dinh chung
cua Trung uong.

Qua ra so4t, Chu tich UBND tinh ban hanh 10 quyét dinh®' phé duyét
Danh myc TTHC duge rat ngén théd gian giai quyét tir 30 - 60% so voi quy
dinh phap lujt véi 238 TTHC trong 24 linh vire® thude thdm quyen giai quyét
cia 07 co quan chuyén mdn® thudc UBND tinh. Bén canh ¢6, UBND tinh di
théng nhét vidc thue hign rat ngén thai gian gidi quyét déi vai mot so this tyc™
thude thdm quyén quin 1y, giai quyét ctia Cong an tinh 4p dyng trén dia ban
tinh Quang Ngéi.

Thire hién Nghj dinh s6 20/2008/ND-CP ngay 14/02/2008 ciia Chinh phu
vé tiép nhan, xir ly phan anh, kién nghj cta c4 nhén, té chitc vé quy dinh hanh
chinh vi cdc van ban ¢6 lién quan cdia Trung wong, UBND tinh, Cha tich
UBND tinh da ban hinh céc vin ban® trién khai kip thdi, hiéu qua va chi dao
efic co quan, don v, dja phuong thuc hién viée tiép nhan™, phén loai dé xir 1y
va cOng khai két qua®” xr 1§ theo quy dinh, nhimg treémg hep chdm giai quyét
déu duge nhic nha, don déc kip thoi. Bén canh xir Iy bing van bin, nhidu phin
4nth, kién nghj cia cdéng din, duge chi ddng xit Iy nhanh théng qua dudmg diy
néng két néi v ngudi lam ddu méi kiém soat TTHC tai cac co quan. Npudi
dimg diu co quan gidi quyét ngay tai chd nhidu trudng hop phan dnh vé hanh
vi, thai dé cua cdn bd, cong chirc, vién chire trong giai quyét TTHC, gép phan
rit ngfin thixi gian gidl quyét phan anh cho cdng din va han ché phat sinh don
thu khidu nai, 18 cdo.

Thire hién quy dinh v& cong bo TTIC, tir ndm 2011 d¢&n nay, cAc sd, ban
nganh phéi hop véi Vin phong UBND tinh tham muu, trinh Chi tich UBND

N Quydt dinh s 253LQR-URND ngay 281272017, T71/QB-UBKD nghy §T/%2018, 1461/QD-UBND nghy
232018, 1486:QF-IMBND ngay 11/8:2018, 20030B-UBND ngay 23112018, 552QB-URND ngay U8/7:2009,
[76/TRUBND ngdy 01/8/2019, 1757QD-UBND nghy 191172019, 1901/QD-URND ngay 1071272014, 546 00-UBND
nghy | i/ 2020

2 1340 chi, phat thanh, rruydn hinh v& thing fia Gi2n o, xull bin v& hogt dong in, buu chinh vi chuydn phat
{thdng tin va truyn thing), dién, xiic tién thuomg mei (cdng hemg), theeng mai qubc i, , xiy dwmg, ¥ 18, ndng nghicp vi
phit trign nang chén, hon chdt, dutmpg bé, duimg thiy ndi dia, thim dinh dy &n, 1hidt k& di todn cong trinh gian thong, an
voin thge phim, vt lidu nd eéng nghitp va tign chit thude nd, kinh doanh khi, ey thing hing hée rong nuire, tity chuin
do hetmg chilt hegng, nang legng nguytn 1, an lodn bic &2 bal ohdn, hogt djng khoa hoe v sfng nghd; vide [4m - an toén
oo dimg va l.ié'p ciim didn ndng (cdng tinh cdp dién qua Tudi ba Ap, loang dp.

B Cic Sir Théng tin vi Truyén hong, Ging Thuong, Xdy dyng. V 1, léng nghiép ¥4 Phiat wién nédng thon.

(rizo I:hEInE vin tai, Khea hoe va Cotig ngh va Lan dijng - Theong binh va X3 hii.

“* Thit tue ofip madi Gidy chimg nhin 40 didu kign v# an runh e o duge it 05 ngdy Fm vige sudng can 03
ngdy lam vide; thi tue efp ¢Ai, cdp lai Gidy ctwmg nhin 40 didu kidn vé an ninh it or it ngin te 04 agly K viée xubng
b D2 nghy Thm vige (Cang van a8 11X31BND-RSTTHC ngdy UN3/ 2015,

B Cang van sb 6965 UIND-HCC ngdy 2611272019 cin Cha tich LBND tob vE vie tidp nhdn, gidi quydl bé so
tryic tuyén va phim énh, kidn nghi dvge gt Céng Dich vy odng quée gi; Quydl dinh 88 I6201HQN-UBND ngiy
2071172018 eda UBND tnk ban hanh Quy ché phéi hyp tidp ahin, x |§ phan dnh, kién nghi clia cs nhin, b chie vé quy
dinh hinh chinh iwén die bin finh Quang Nghi (thay thd Quyvét dink »d #8200 COPUBND ngdy 07102014 cia UBND
timk}.

3 Tidp nhin thong qua ¢ic hinh thirc sau: Van ban (gdm van ban gidy gii dén Vin phong UBNIY tinh Quing Ngii
vi ity ban dugi dang dur dién of gili qua dja chi: paknZquangngai gov.vn); trye tidp qua dién thoai dwémg diiy nong (0255
3718200, oy tiEp 1ai g 5 noi lidp cdng dAn; thing qua vide 16 chue Hy ¥ kién; i mye “Tiép nhén phin dnh, kién oghj™
trén Cinyg Dich vy cang Qude gia hode gn phin dnh, kidn nghj qua meng a8 hdi duge cho phép thae hidn,

¥ Tikp nhin va chuyfn it Iy hon 695 phin dnh vé hanh vi hinh chinh lién quan dén céc Mnh viec: 44 dai, ranh
chip dit dai, hd tich, ching thye, khen thuémg, ngutd cé cong bdo oy xa bt ... vi dd xe Iy xong (Quy (2020 47 phén
dinh, ndn 2015; 1%7 phan dnh, nhm 2018: 151 phan &nh, nim 2017; 32 phan anh, nam 2016: 200 phdn 4nh, ndm 2015: 24
pliin dnh, nam 2014: 34 phin dnh, ndm 2013 180 phan éoh).
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tinh ban hanh cdc quyét dinh*® cdng bé TTHC, cbng bé danh muc TTHC méi
ban hanh, TTHC duge sira ddi, bd sung, TTHC thay thé, TTHC bj ba.l bé thude
thém quyen gidi quyet va quan ly ¢la 18 s, ban nganh, UBND cdp huyén,
UBND ¢dp xd va mdt s6 co quan hoat ddng trén dia ban cdp huyen cla tinh. Tir
nam 2017, tinh Quang Ngal dd hoén thanh viée cong b chudn héa lai TTHC?
thudc thim quyén giai quyét ctia cac 38, nganh dia phucmg trén dia ban tinh va
durge ding nhip diy di vao Co sd dir lidu Qudc gia vé TTHC.

Bén canh do, UBND tinh di hoan thanh™ viée phd duyét danh muc
TTHC thuge thim quyen giai quyét cia 16 S& dua vao thue hién tiép nhén hd
so, tra két qua giai quyet tai Trung tam Phuc vu hanh chinh ¢éng tinh va darth
myc TTHC thuc hién tlEp nhin va  khong tiép nhin hd so, tra két qud giai quy ét
tai B& phén M@t ca cap huyén, cip x4 trén dia ban tinh. Hién nay, 44 thyc hién
lr:-ng ghép wec -:;c:ng b6 danh myue TTHC thude thim quy en giai quyet cda cdc
cdp chinh quyen dbng thii v6i viée phé duyét thue h1en tiép nhan hd so, tra két
qua gial quyét tai BS phan Mbt cira céc cip chinh quyén trén dja ban tinh trong
quyet dinh ctia Chu tich UBND tinh theo quy dinh ctia phap Iudt hién hanh.

- Vé céng khai TTHC:

Thye hién quy dinh céng khai TTHC, cic s&, ban nganh, UBND cap
huyén, cip x& va cde co quan, don vi co nep nhin, tra két qua TTHC trén dia
ban tinh thirc hién nghidm tac viée niém yét, cdng khai, minh bach b TTHC
thudc thdm quyén gidi quyét clia cac co quan, don vj theo dung quy dinh phdp
lut, Cée TTHC sau khi duge Chn tjich UBND tinh céng b, déu ding ti cong
khal trén Cbdng thdong tin dién tr cOa tinh Quang  Ngiai
{http://www.quangngai.gov.vn), Céng dich vu cong - Hé théng théng tin mét
clra dign tor tinh (mofcua.guangngal, gov.vn} va trén Chng thdng tin thanh phfm
¢lla ¢dc s0, ban nganh, dia phuong; dong théi thudng xuyén cip nhit, niém yét
cong khai TTHC diy da bang ban gidy trén béng treo tuimg, dong tip dat trén
ké, man hinh dién tir tai noi t1ep ohin hd so, trd két qué gial quyet va tai Trung
tim Phuc vu hanh chinh cong tinh; thudmg xuyen cip nhit chuin héa TTHC,
ding tai cong khai rén Cdng Dich vu ebng quéc gia (dichvucong.gov.vn).

Ngai ra, cac co quan, dom vi, dia phucmg con thue hién niém }'t.‘.‘t bang
tiép nhén phan anh, kién nghi ctia nguei dan vé quy dinh hanh chinh dé dim
bao qu}fan duge phan anh, kién nghi clia ngudt din khi thyce hién TTHC.

® Cy ché, ride ngm 2013: 09 quyéc dink; rim 2014 14 quydt djoh; nam 2015 14 quyét dinh; ndm 2016; 07
quyét dioh; nam 2017 77 quwét dinh; ndm 2018 29 quyét dinh; ndm 2015: 18 quvét dinh va qui I nam 2020: 02 quydt
dinh.

* Chi tich UBND tinh 48 ctng bé 1544 TTHC thudc thim quydn gidi quydt vé quén 1y cla che 53, ban nganh,
295 TTHC thutic thim quydn giid goyédt cia UBND l:ﬁp huy#n va 120 TTHC thode thim quydn gids quydt UBND cip x4
trén dja bén tnh Quing Ngai

* Clp tnk: ban hanh 03 quyét dinh phe duyst Danh mye TTHC thute thim quydn gidi quyét ol 16 S0 (Grpér
dink 5d; I7TROF-UBND ngdy 03/32018, POFAOE-UBND ngdy O86/208, 2267/00-UBND ngdy 10/12/2018); cip huyen:
04 guyét dih phe duy{t danh miec 'I‘FI I thl,lc hign tidp nhin va khéng titp nhin hd so, trd két qua giti quyét tal BS phin
Mt oira etta UIBND odp huvén (D dink E2 ) 542f(.}ﬂ—{fﬂ*-’ﬂ ngdy Od/4Z018, 3027QE-UBND ngay 02/4/2018, 67300
UBND ngay 03/52018 va dare thay thé beri Cuyéde dink s 1995/08 - UBND mpdy 074 120181 cip x2 Quvér dinh sé
0 HE-UBND ngdy 16/11:2018,
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- Vide thuc hién co ché mdt civa, mét cia lién thong trong gidi quyét
TTHC:

+ Vé Trung tim Phuc vu hanh chinh céng tinh (goi 13 lex Trung tam):

Trung tam duge thanh lap vao thang 7/2017, chinh thitc hoat djng tir
ngdy 04/4/2018 13 co quan lam dau méi trung gian thyc hién kiém sodt viée tiép
nhan hd so, tra k&t qua gial quyét hon 1.319 TTHC thude thém quyén cila 16 s&
thude UBND tinh. Ngay 01/7/2019, dé day manh cai cich TTHC trang Iinh wvire
it dai, Chil tich UBND tinh chi dao chuyén toan bé thi tuc vé& dit dai, ding ky
bién phip bao dém do h¢ gia dinh, ca nhén thyc hién trén dia ban thanh phd
Quang Ngii hién dang duoc tlep nhén hd so, trad két qui giai quyét tai Trung
tdm hanh chinh cdng thanh phn Quing Ngii sang thue hién tal Trung tam.
Trung tim duge diu tu, trang thiét bi hién dai, tr& thanh dhu mdi tiép nhan hd
SO, tra ket qui hién dai va chuyén nghiép nhét cda tinh. Tét ca hd so, quy trinh
gidi quyet TTHC déa duge cong khai tai Trung tim va trén Cdng dich vu céng
- [ th-::-ng théng tin mét ctra dién 6 tinh (hrrps Amotcud. quangngai.gov. i),
Trung tadm dura vao tmg dung ca-: tién ich dé na.ng cao chit lugng phuc vu
ngudi din, té chic nhu tra ciu tién d6 gia quyet hd se nhanh qua mang Zalo,
gm tin nhan SMS, nhén tin théng bao ty dong tir mng dai cia Trung tam khi ¢é
két qui giai quyét trwde han hodc qud ban, da nghl bd sung hd so.. dong thir
phébi hop vai Buu dién thue hién vigc nhén, chuyén phat hd so, chuyen tra két
giai quyét thil tuc theo yéu chu ngum din; Ngin hang Vietcombank thu hd phi,
1§ phi, thué, gia dich vu gip td chire, cong din thudn tién khi dén thue hién
TTHC.

Céc hd so lién thong lién quan dén td chire, doanh nghidp vé linh vuc diu
tu, dat dai, khodng san... duge ti&p nhén tai Trung tAm sau khi chuyen vé cac s&
thdm dinh, khi trinh UBND tinh, Chu tich UBND tinh xem xét, quvet dinh thi
hé so duge chuyén vé lai Trung tim dé kiém sodt, chuyen vé Vin phong
UBND tinh tham muu trinh UBND tinh xem xet, gial quyét, tat ca quy trinh xiI
ly trén gify ddu duge thé hién trén phin mém quén ly, da 56 h-:- so dugc gial
quyét trude thoi han (rrong véng 03 ngay lam viée trd Igi), duge td chirc, doanh
nghiép hai long va danh gia cao.

+ VE Bé phdn Mpt cika cia UBND cdp huyén, cdp xa:

Thye hidn Dé an thanh lip Trung tim hanh chmh cnng chp tinh, cip
huyén cua tinh, Cha tich UBND tinh di thanh lap®! va phé duyét danh mue
TTHC tiép nhén hd so, tra két qui giai quyét tai Trung tdm hanh chinh ¢ong
cap huyén dbi voi 03/13 huyén, thi xd, thanh phc- huyén Son Ha, thi x Dac
Phd va thanh phd Quang Ngii.

M Quyét dinh sb 1040/0DUBND ngiy 23/10/2017 cha Chi tich UBMND tinh vi vide thinh 14p Trung Hm hinh
chinh chng thanh phét Quang Ngii, Quyét dinh 4 2308/QD-TBND ngay 304112017 cia Cha tich UBND tnh v& vikc thanh
iy Trung tim hanh chinh eéng huydn Som Hi, Quyét dinh st 25 13/00-UBND nghy 27122017 cba Chi tich UBND tink
vé vide thinh 1ip Trung tim hinh chink cteg huyén e pho. Phe duyét danh mue TYHC: Quydt dinh =b §73/QD-UBND
npiy 03:05/2013; Quyét dink s6 542/QD-UBND nghy 04/4/2018; Quydt dinh sh $0240B-UBNII ngiy 0242015
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Thuc hién Nghi dinh sb 61/2018/ND-CP cia Chinh phi, UBND tinh d3
chi dao cdc dia phuong thanh 1ap, hoan thién va td chirc thuc hién B phén
Tiép nhdn va Trd két qua cip huyén, ¢ip xd trén dia ban tinh (%€ ¢ Trung tam
hanh chinh cong c‘na 03 huyén, thanh phd: Dicc Pho, Som Ha va thanh phd
Quang Ngdi); cy thé, ¢ 14/14 B phin Mt cira thude UBND cac huyén, thanh
phé (dén nay con 13 do sdp nhip huyén Ty Tra vao huyén Tra Bong) vi
184/184 BQ phan Mot cira thude UBND cic xa, phu‘mg, thj tran {dén nay con
173 do sdp xép lai cde dom vi hanh chinh cdp xa rhea Nghi quyét cua
LﬂBWQHIﬂ va cnng b&* Danh muc TTHC thyc hi¢n t1ep nhdn va khong tisp
nhin hd SU tra két quéa giai quyét tai BS phén Mcpt clra ¢cia UBND cép huyén,
UBND cép x& trén dja ban tinh. Bnng thoi, mjt sd huyén, thanh phd (UBND
thanh pho, huyén Son Ha) 43 chia dong, phdi hop véi Céng an cap huyén dua
nhém TTHC thudc linh vy cip, quan ly chimg minh nhin dén vao thuc hién
tiép nthan, tra két qua ngay tai Bé phin Mdt cia.

- Vé tinh hinh, két qua cung cdp dich vu c6ng triec tuyén mire dg 3, 4:

Trién khai thyc hién Nghi dinh s6 43!2011&\10 CP ngay 13/6/2011 ciia
Chinh phu, Lmh Quang Ngdi da ban hanh vin ban® trién khai va phé duyét 1§
trinh cung cap djch cong trire tuyén cva cac co quan nha nudc trén dia ban tinh.
Sau khi Trung 1am Phuc vy hanh chinh céng tinh di vao hoat déng, dd 16ng
ghép viée cong bd danh muc TTHC tai Bé phin Mot clra cde cip chinh quyén
dia phuong va danh myc TTHC thuc hién tiép nhin va tra két qua truc tuyén
mirc 40 3, mire 4 4 véi cong b danh muc TTHC méi ban hanh, TTHC sita
d6i, bd sung hojc thay thé va TTHC bi bai bo. Hién nay, tong sé dich vu cdng
tryc tuyén mic &9 3, 4 cung cap trén dia ban tinh 13 hon 350 TTHC, dugce thue
hién trén 08 phan mém cha Chinh phi, cdc BS nganh va UBND tinh™.

Trién khai thyc hién xdy dumg Céng Dich vu ¢dng quic gia theo quy
dinh va hudng din cla Vin phong Chinh phi, UBND tinh chi dao céc 54, ban
nganh va dja phuong thie hién®® va da dat duge két qua nhit dinh. Dén nay,
tinh d3 ding tai cong khai va két ndi dit liéu caa 1.573 TTHC thude thim quyén
giai quyét ciia 03 cap chinh quyén trén Céng dich vi cong Quédc gia; thuc hién
ky cam két ddng hanh cling Van phang Chinh phil rong viée xay dung, van

2 Quyde dinh 58 1995QD-UBND ngiy 07/ 112018; Quedt dinb o8 2040/0D-URBND ngay 16/11/2018,

¥ Quydt dinh sé L36TQP-URND gy 23/%2013 cia Chi gch UENID toh v vide phé duvét L8 trinh cung clp
djch vy cong trire buwdn el cde oo quan nhd nirde trdn $e bio nh Quang Mgl glol doen 2013 - 2015 v $én nim 2020;
Quydt dinh ab 032006/ 0B-UBND nghy 27012016 cia BN tinh ban hanh Quy ché quan ty dich v c8ng e myvén
trong céc o quan nhd awde tind Quéng Mg, K& hogeh s8 679K H-UBKD nghy 03/11/2017 cia Chi tich UBNI3 tinh
trién khai thire hi#n cung edp Jjch vy cdng mee toyén nure &3 3 v 4 trong cac oo quan nhd aude tink Quing Ngai ndm 2017
-~ 218, Chng vin 58 SL9UHND-KGVX ngay 24/8/2018 ciia Chi tich UBND tinh v vige midn khai thre hidn cde dich vy
cing muc tuydn mire 49 3, muc 30 4 duge phe duyét g Quydt dinh sé: $4&05-TTg nghy QWE2017, BTQR-TTg nghy
1872018 mia Thid erémg Chinh phal.

M hups/idichviconggovvn  (Cong  dick wm vhog Qubc gia), Lhpmojgovyn (B Tu phap),
dangkyquamang dkkd.gov.vn {E§ K hasch vA Biu nr), qivim gov.vn, visw gov.vn, dichvucong gple gov.wm (B4 Gian
thipg vin i), Dve, vieclamvicinam gov.vn {Bd Lao dfng - Thaong inh & X0 hii) v motows quangrgad.gov.vo {UBND
tnh}.

% Cie 30, ngnl, dia phiromg thye hitn r sodt, chudn haa dit e TTIIC: k& pédi, tich hop, chis s dit Lifu pida
Céng DOch vy cdng - HE mﬂng thiing tin mdt cia dign o tinh Quing Neki voi Clng Dich vu cing quic i, hodn thifn,
chudn héa, tich hop dé cung cdp dich vu cfng mire tuvdn mén Ctng Djch vi cdng qudc gia (Cdng v o8- 5042/ BND-
KSTTHC ngdy 04112019, II8UBND-HCC ngay 29/10/201 7Y, chi dgo thye hin nghidm tic vige tifp nhin b so e
tuyén v& phan anh, kidn nghi duge gin tr Cog dich vy cing quic gia (Cong vin sd AYSSUBND-HCE ngdy 26/12/2019)
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hanh, phat trién Cdng Dich vu cdng Quéc gia phuc vy ngusi din, doanh
nghigp®® (¥in ban s8 01/CK-UBND ngay 06/12/2019) va hién dang tiép te ra
sodt, lya chon TTHC dua vao thue hién trge tuyén mirc 46 3, 4 trén Cdng Dich
vu cbng Qubc gia.

$& lugng cung cAp”” dich vy cdng tryc tuyén mitc 88 3, 4 va ty 18 dich vy
cdng truc tuyén cé phat sinh hd so’ ¥ duoc tidp nhan, giai quyét trén dja ban tinh
ting d2u tir ndm 2018 dén nay, chi yéu phat sinh tai Trung tAm phuc vu hanh
chinh cdng tinh, tip trung véo cac linh vuc nhu: Xac tién thuong mai; thiy san
(ding Ky tou cd; cap gidy phép khai thde thiy san, gia han gidy phép khai thde
thiiy sénj; chan nudi va tha y; thanh 14p va hoat déng ctia doanh nghiép; dudng
bd (edp ddi phit hidu xe); viée lam - an toan lao ddng {i Cdp/edp lai gfc‘fy phép
lao déng cho ngudi lao ddng nude ngodd lam viée tal Viét Nam), 1y lich tu
phap... .

- Vé trién khai fiép nhdn hd so va trd két qud gidi quyét TTHC
qua dich vt buu chink cong ich:

“Trudc nim 2016, tinh d& c6 mdt s8 van ban™ trién khal vide tiép nhan,
chuyen tra két qua hd so TTHC bang dich vu buu chinh. Tuy nhién, sé hrong
hb so phét sinh qua dich vu buu chinh cdng ich khong nhiéu.

Thuc hién Quyét dinh s§ 45/2016/QD-TTg ngay 19/10/2016 clia Thu
twéng Chinh phi, Ché tich UBND tinh di chi dao’® va cong b6*' danh mye
TTHC tiép nhan hd so, tra két qua qua dich vy buu chinh va dich vy buu chinh
cong ich. 84 l1.r+:;1rng42 hd so tiép nhén, tra két qua giai quyét phat sinh ting $&n
qua mdi nim tap teung vao cde linh vuc: Ly lich tu phap; xuc tién thirong mai;

¥ Tridn khai tidp nhin, gidi quydt thi te thing ban hoar ding khuyén mad, ddi gidy phép 1i xe dvge cd ohin, téh
chite ngp lén théng tir Cdug Dich vy ong qube gia gid vé Cdng dich vy cbng - H théng thdng tin mdt cita dign 0 tinh
Quang Mgl v iy 0912°2019; lridp Kbai thye hifn vide tich hop, chia sé dF Lidu va trign khai cung chp dich vy cAng tnre
tuydn trén Céng Dich vy cong Qudc gia ddi vai cic tha e ding kf khai sinh. ¢ip the hio him y 1 v efip phidu b ljch 1
phip {Céng vin 38 926/ UBND-1CC ngdy (9/3°2020) :

¥ Téng sb dich vy vdng triec tuydn mie 49 3 v 4 cung cap rén dja bdn tinh: Nam 2018: 406 TTHC, oim 2018:
344 THHC, thing % nam 2020: 139 TTHC.

¥ GA méi tidp nhdn tre fuyén: Nam 2017; 1468 hd so, ndm 2018: 2.104 hé so. ném 2019: 7608 bd s, quy
/2020 2.573 hiv so.

* Cong vin s 4204UBND-VX ngay 16/10+2013 cia Cho tich [TBND tinh v vigc st dung dich vy buu chinh
chuyén phit; Cong van sé 3784 UBND-VX ngay 14/7/2016 ez Cha tich vé vide tiép aln, chuyén tra két qua hé so TTHC
Bing dich vy buu chink vis K& hoach sé 6529KH-URND ngay 1171 172016 clla Cha tich UBNDY Unb trién khai thye hign chp
Fhidu b ljch te phip qua dich vu buu chink, ding ky cip Phidu 1% 1jch tr phip trwry Weyén trén dia bdn tich,

“ Cong van s S02/UBND-KGYX nghy 2541/2017 cia Chi Ligh UBND tinh vé vide phdi hgp tigp nhin, tra kit
qué gidl quyét TTHC qua dich vy buu chinh céng ich; Céng viw s 3839UBND-NC ngay 2762017 cla Chil tich UBRD
Hrth ¥& vige tiép nhin hd sy, trd-két qua gidi quyét TTIIC qua djch vy buu chinh céng ich, Cdog vin si S86HUBND-KGVX
naty 25/9/2017 wla Chi tich UBND tinh vé vide tiép nhin bd so, i két qud gidi quyt TTHE qua dich v buu ehinh edng
ich; Cong vin st 1167 UBND-KSTIHE ngay 07/3/2018 cha Cha tich UBND tinh vé viée lbye hign chi dao cia Phd Tha
neing g trge Chinh phi Trremy Hiva Binh,

# Cha tich LINL tinh cdng b8 danh myc 419 TTHC duge thye hign 1iép phin hé so, wh Lkt qui gisi quydt qua
dich vy buu chinh céng fch {Quyét dinh s6 2157B-UBND npay 89/11/2017), danh muc 883 TTHC thude thim quyén giéi
quyét cia cir e quan cAp tich {Quyét dinh s§ 1418/QD-ITBND ngly 01/82017), 48 TTHC thude thém quydn giai quydt
¢ CBND efp huyén vA 03 'ITHC thuge thim quyén UBND cép xB thye hign liép nhan hd so, trd kdt qué gidi quyét qua
dich vy bu chinh {Quyvét dinh sb 1417/QB-UBND ngy 01/8/2017). :

2 Nigm 2019, tiép nhin hir 50 ndp qua duimg bir didn 2.450 hd so, phdi hyp voi B didn due hign churyén tra
k&t g 2iéi quyt TTHC qua duimg b dign 6,843 hé so: quy /2020, tip nhin 345 ha sv ndp qua duimg bau dign va phi
hp v Biru di¢n thyc bign chuyén td két qua giai quyét TTLIC qua dubmg bum dign 2.045 ho su theo yeu chu cia 1 ehic,
cing dén.
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duﬁmg b (cap dbi gidy phep lai xe) hién nay, tinh dang trlen khai thi diém
viéc Buu dién tinh dugc tlep nhin hd so, tra két qua gial quyét TTHC thay thé
cho mét sé co quan c6 b lugng hé so giao dich it, giup giat quyet tinh trang
ling phi thdi gian, bién ché cho mét s& co quan cé sé hegmg hd so giao dich
phét sinh thép tai Trung tam phue vy hanh chinh céng tinh.

- Vé sdng kién, gidi phdp cai edch TTHC,

Nhim thire hign 8t nhiém v gial quyét TTHC cho té chitc, cong dén,
trong tho gmn qua, tinh d8 ¢ nhidu giai phap, sang kién trong tnen khai thuc
hién, cu thé: Giai phép dua cde TTHC vé dit dal thude thdm quyén giai quyét
cia cip huyén dua vio tiép nhin hd so, tra két qua giai quyét tai Trung tim
Phuc vu hanh chinh ¢6ng tinh {huﬂ‘ng dén phi dia givi hanh chink). Dic bigt,
¢d giai phap cai thi¢n quy trinh chuyén thong tin khai thué va két qua théng béo
thué qua phin mém dé giao cho ngudi ddn thue hién cic nghia vy ti chinh vé
dit dai ngay tai Trung tdm Phuc vu hanh chinh cdng tinh, ginp cho ngudi dén
chi ¢én mét noi duy nhét, khéng phai di lai nhiéu noi nhu trude day (truwde day
pha: dén 03 noi: dén Chi cue Thué thank pﬁzo nhin théng bdo thué, rzep theo
dén Ngdn hang dé ndp tién, sau d6 quay lai B¢ phdn Mot cibd thanh phi dé
nhdn két qud); khi c6 théng bdo thué cdp nhat 1&a phan mém, téng dai cla
Trung tim thye hién nhén tin tuw ddng mai chi hd so dén nhan théng bao thué,
ndp thué theo tho gian hen dé nhan Gidy chimg nhdn quyén sir dung dit. Giai
phap nay giup tiét kiém it 16n chi phi, théi gian di lai cho ngum dan trong
thire hién thi tuc dét dai, thué duogc ngudi din rit hai long, danh gia cao.

b. Nhitng tdn tai, han ché va nguyeén nhin

- Vide gial quyét TTHC dung thoi gian quy dinh dat khoang trén 95% (so
vot [00%); dich vu cnng trie tuyén mire 86 3, 4 hé so phat sinh con thip, chua
dat 50% so voi tdng sb TTHC thudc thim quyén giai quvét va quan Iy cia cde
ca quan, dia phuong trén dia ban tinh.

- Quy trinh ‘uep nhin hd 30, tra két qua théng qua By phin Mjt cira tai
mét s& dia phirong céip huyén, cAp xa chua dam bac dun g quy dinh®.

- Vige xur Iy cédn b, cong chitc, vién chire ¢6 hanh vi vi pham quy dmh
vé giai quyet TTHC chua nghiém, viéc vi pham th&i gian, hd so giai quyet
TTHC van con phd blen nhat 13 trong linh vuc dat dai; viée thuc hién xin 18
ngudi din khi giai quyét trd han TTHC tai mdt s dia phuong chura thuc hién,
¢ thye hién nhmg chua thudng xuyén.

~ Thure hign ra sodt, danh gid TTHC chua dat yéu c::m Cu the, két qui r3
so4t, danh gia TTHC véi muc tleu bdi bé cac quy dinh vé& TTHC khéng phn
hop, cit gidm 10% chi phi ma td chic, ¢4 nhin phii bo ra khi thue hign TTHC

¥ Cén tinh rang hd so tidgp nhin diu vio khdng cé gify bién ahin, khimg duge nhap thing tin vao phin mim He
ihéng théng tin mit cira dign Ar Gnh Quing Ngili; hé so gisi quysée qud hyn nhung khéng thire hign xin 18i, khong hen lai
ngay 1rd kit qua; cdn thy tién trong vitc td hd so khong gidl quyét, chira thire hign Gép nhdn hd so, tré két qua gidi quydt
thing qua B phin Mat cira dAi voi 100% TTHC thude thim quyr’.‘n Eidi quwdt duge Cha tich UBND Hoh phé duyét thyee
hidn tgi B phin M8t cira,
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chua duge cic co quan trén dia ban tinh trién khai thire hién c6 hiéu qua, chua
thuémg xuyén ra sodt, kién nghi don gidn héa quy dinh ho#c thinh phin hé so
TTHC {trong thdi gian qua chi mdéi thyc hi¢n nm'ng d’m 16t vige ra sodt, kién
nghi cdt giam 30% thoi gian gidi quyét thit tuc so véi tong thei gian dwoe cde
co quan Trung wong quy dinh).

* Nguyén nhdn ctia nhimg tén tai, han ché:

- Ngudi dimg dau chua nhan thirc ddy di quy dinh phap lujt vé thye hi¢n
co ché mét clra, mdt ctra lién théng, budng long, chua thudng xuyén kiém tra
ndi bd hoat dong giai quyét TTHC.

- M&t bd phan cén b, cong chire, vién chirc con thigu chuyén nghiép
trong quy trinh giai quyét TTHC, con thiéu trach nhiém, ¢6 b}iéu hién quan liéu,
thor @, v cam khi thy 1y gidi quyét hd so cho ngudi din, nhit [a trong linh vy
dat dai.

- Té chire, cd nhdn con it quan tim lya chon phucmg thirc ndp hd se trye
tuyén, vin con théi quen lya chon hinh thirc ngp hd se trye tiep; mot so co
quan, don vi, nhat la UBND cép huyén, cip x3 chua chap hanh viéc tiép nhin
hé so tn,rc tuyén, van ¢dn tim Iy mudn nhin hé so true tiép hon 1a nhin hé so

tryec tuycn.

- Phén 16n cic TTHC thude thim quyén giai quyét cia cdc co quan nha
nude & dia phuong 13 do Trung weng quy dinh (Ludt, Nghj dinh, Thong tu). Vi
viy, nhidu co quan chua manh dan ra sodt, trinh UBND tinh phé duyét két qua
ra sodt va kién nghj. Ngoai ra, viéc ra soat TTHC, gan vl ra soat quy dinh
phap luat, udc tinh chi phi sau khi kién nghj bai bo, don gian hoa TTHC la hoat
ddng kha phirc tap, doi hoi co quan cha tri, ngudi tham muu ¢é ning luc, trinh
dd chuyén mon siu.

3, Cii edch td chire bd may hanh chinh
a) Két qud chit yéu d dnt dwpe
* Tinh hinh trién khai, sip xép kién toan td chic bé may, cac co quan
hanh chinh, don vi sy nghiép:
’ Tmng thin gian qua, UBND tinh d4 tdp trung chi dao trién khat ki¢n toan,
sdp xép t6 chirc bd may céc co quan, don vi theo hudng thu gon ct:iu méi, giam

bot khiu trung gian, quan ly da nganh da linh vye, nhit 13 sip xép td chirc bd
may theo Nghi quyét ciia Chinh phi*, UBND tinh d3 kip thoi chi dao, ban

Ngh| quydt sh 1VNG-CP nghy 03:02/2018 va Nghj quybt a4 08MNOQ-CP ngiy 24/01:2014 ctin Chinh phda ban hinh
Chuemg trinh hinh dgng thye hign Ngh quylt sk 18-NQTW nghy 25/10/2017 cis Héi nghi Trung ummg sdu khia X11 "MXM
sé vin &b i Gidp e 08t mo, slip xép té chire b miv cia he théng chinb tri tnh gon, hopt ddng hidu o, hily qua”, Mghj
quydt sb 19-NQTW ngdy 25/10/2017 cia Hi nghi Trung wemg sdu khoa X1 v& tidp tac ¢4i méi 1d thiing 1 chirc vh quin
1%, ndng cae chie hoome wA hitu qua hoat djng cia cic dom v sw nghidp cong lap
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hanh c4c vin ban trién khai thye hién, 1am co s¢ d& cdc sd, ban nganh, dia
phuong trién khai thye hién.

- Ké1 qua sdp xép edc co quan, 1 chirc hanh chink:

+ SAp xép céc sd, ban nganh: Giai doan 2001-201¢, tinh Quang Ngii c6
21 sé ban, nganh thugc UBND tinh; dén giai doan 2011-2020, sip xép giim 01
ca quan, con lai 20 s&, ban nganh (hop nhdt Ban Qudn ly Khu kinh té Dung
Qudt va Ban Qudn Iy cde Khu cdng nghi¢p tinh thanh Ban Quan Iy Khu kinh 1€
Dung Qudi va cde Khu cong nghiép Qudng Ngdi).

Bén canh ¢, UBND tinh d3 phé duyét Dé an sip xép co ciu td chire bd
may bén trong cua S& Tai nguyén va Mdi trudmg, S& Vian hda, Thé thao vi
Du lich, $5 Tai chinh, Thanh tra tinh; két qua ra soét, sip xép t& chirc bd
mdy bén trong gidm 06 phong, ban va 04 Chi eye thude cdc sa, nganh.

+ SAp xép tb chirc hanh chinh cdp huyén: Tinh by d4 thyc hién thi diém
hop nhit cc co quan khéi Nha nuédc va khdi Dang cé chirc ning tuong dong,
nhu: Vin phong HEND va UBND huyén, thi xd, thanh phd hop nhdt véi Vin
phong Huyén Gy, Thi uy, Thanh iiy; Phong N6i vy huyén, thj x4, thanh phd hop
nhit véi Ban Té chic Huyén Wy, Thi uy, Thanh dy; Thanh tra huyén, thi x3,
thanh phé hop nhét véi Uy ban kiém tra Huyén tiy, Thj uy, Thanh ay. |

Dén thii diém 29/02/2020, <6 31 co quan chuyén mon cia 14 huyén,
thanh phf} thién nay & 13 huyén, thi x3, thanh phc?:) di hop nhit véi cac co
quan tham muy, gitp viée thuge Huyén ity, Thanh Gy; véi tdng s6 bién ché
cdng chirc chuyén sang khéi Dang 14 225,

- Ké1 qua sdp xép, 16 chic lai ede dom vi sw nghiép cong ldp:

Viéc sép xép, 4di mdi, ning cao hi¢u qua hoat déng cta cde dom vi su
nghiép céng lap trén dia ban tinh ludn duge quan tim, chi dao thyc hi¢n quyét
liét, kip théi; UBND tinh d3 chu dong ban hanh Quyét dinh s 449/QD-UBND
ngly 28/6/2017 phé duyét D& én sip xép, d6i mdi, ning cao higu qua hoat déng
clia cac don vi sy nghiép cong 1ip trén dia ban tinh Quang Ngii giai doan
2017-2025 va chi dao trién khai thire hién gin véi Ké hoach s 126-KH/TU
hgdy 05/4/2018 ciia Tinh ty vé sép xép don vi sy nghiép. Dén nay, da sip xép
gidm 152 don vj sy nghidp céng 13p*, dat ty 18 14,34% so véi sd lugng don vi
niim 2015, virgt ké hoach dé ra.

k& hoach 55 83/KH-UBND npiy (4/6/2018 thirc hidn Nghi quydt sb 10 cua Chinh phl v Ké hogeh s 125-
KH/TU nghy 05/4/2018 va Ké hosch sb 126-K13/TU ngay 05/4/2018 cia Tinh dy Quing Nghi; K& hogeh 58 92/KH-UBND
ngdy 2162018 v& clit gidm blen chd, hop ding lao ddng theo Nghi dinh sb 68/2000/NB-CP ca Chinh phi khii nbid mede
tinh Quing Nghi; Cong v 36 4804/UBND-KT ngéy 14/8/2018 thyc hign sip xdp dun vi si¢ nghidp cing 14p theo tinh thin
Nghi quyét 19-NGTW v quy dinh cia Phip Iudt; Cong vin sb 2814 UBKD-TH ngay 2142018 +& viéc rién Lhai thyc
hi¢e Nghi quyét s§ SANQ-CP pgay 10:572018 Chinh phii; C3ng vin 2b 5245/ UBKD-NC pghy 31782018 cia LBND tnh
v yie khAn trromg tridn khai thye hién K& honch sh B2XH-UBND v K& hoach sf 83/KH-UBND ngiy 04/6/2018 ciia
UBNLY tink,

“ *Dom vi sir nghidp cdng 1p thude S, ban, nganh (giam 71 don ¥f): /1) Fén phong UBND wnh: Cidi thé Mha
khach LFAND tinh (2) S¢ Lao déng TB&X?: Sip nhip Truémg TC nghé P Phd vao Truemg TC K¥ thult Quing Ngii,
hop ohdt TT Bio try XH va TT giio dyc LB-XH thinoh TT Cong te XH; sip nhip Trrimg TC Kg thult vé Trwong CD WN-
HQ (3 56 Nong nghidp vt Phoi trién ndng thon; Hop ohdt 14 Trgm Chin nudi thi v, 14 Tram Tring trot va BYTY thude
§& NN&PTNT vA Tram Khuyén ndng cii 14 huyén, thinh phd thioh TT Djch ¥i NN trec thujc UBWD 14 huyén, thanh
phé; Hop nhit 07 BLQ rimg & cic huyén midn nod thinh BQL ritng tirc thude S& NNE&IINT () S0 ¥ (¢ Hyp ahit TT Y t4
dv phong, TT phong chdng sbt rét va TT Phong chbng HIV/AIDS thanh TT Kiém soit binh tit; hop nhit BVDK vi TT Y ¢
dy phong cia (4 huyén: Binh Son, M Enie, tv Nghia, Nghia Hanh; Sip nhgp BVEBE Dung GQudi vao BY DK tinh; sép nhip
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Ngoai ra, thye hign Nghj dinh s6 59/2015/ND-CP ngay 18/6/2015 cta
Chinh phi v& quan 1y dir én diu tr xay dung, UBND tinh Quéang Ngii d4 sip
xép, t6 chirc lai 13 Ban Quan !y Dy an diu tr xay dyng chuyén nganh thude
cac 5, ban nganh con lai 03 Ban Quan 1y thugc UBND tinh, giam 10 Ban Quan
Iy.

- Quan Iy bidn ché va thye hién tinh gidn, cdit gigm bitn ché:

Viée quan 1, sir dung bidn ché cdng chirc, s hrgng ngudi lam viée trong
cac don v sy nghiép cdng ldp cia tinh Quang Ngai thuc hién dung theo cac
quy dinh cua Nha nudc.

Thye hién chinh sdch tinh gian bién ché theo Nghj djnh s& 108/2014/ND-
CP ngay 20/10/2014 cua Chinh phu; tir nim 2015 d¢én 2019, UBND tinh d4 phé
ciuyét D& 4n tinh gian bign cheé cho 36 co quan, don vi, dja phuong va gidi
quyét chinh sach d&i véi 1.896 dm tugng, (hanh chink 141 ngudi; su nghiép
1.390 ngreai; can bo, cong chuc cap xG 155 ngueoi va hop dong theo ND s0 68
la {0 nguai).

TT cham s6¢ sirc khoe sinh sén, TT truydn thong sire khoe van TT KS bénh t§t; s4p nhdp 14 TT DS-KHHGH mye thude Chi
ape DS-KHHGD vao TT ¥ o, giti thé 02 Phang kham BEKY 75) S& Viin hoa, The thao vé D Jich: ligp nhdt TT Phit hash
phim vi chitu béng ¥4 TT Van héa thanh TF van hda oghé thudi tink #5) B Qudn I Kiu kend 08 Dung Qua.‘mcm Khu
cong mghidp Quéng Ngdi: Sdp nhip TT Brie tao nghd va Cung img ngudn tac ddng v4o Treimg TC nght tinh; hop nhit
BQL RPH v& TT hd g NL nghi#p Dung Quét thanh TT K¢ thudt Néng idm nghidp Dung Qudt; giai thé BQI. phix widn dd
thi Dung Quit, chuvdn TT ¥H-TT Dung Qubc v Troeomg CB k% agh? Dung Quir e thugs B3 LE=TH&XH; hep atdt
BOL cée dy dn ddu nur ha ding KT va BQL dirdn ASXH thanh BOL di bn BUXD (7) S Khoa ke va Cdng nghd: Hyp nhit
Trung t4m Théng tin - Ung dyng khow hgs cang nghé tinh va Trung tam k§ thudt déu chedn do hime chit igng /M) H
Liérm higp Phu 2 tinh: Hep nhdt TT Deyn hé phw ot v& TT Dgy ngh!! va Ho op ND, e thusc Hji ND tigh,

* Bvm vi sy nghidp thode T1END cgp huyén (gidm B1 dm vi): /1) UBND thi 2 Laic Phé: Gidm 07 treomg THCS va
TH; thanh I8 TT Truyén thong - VH « TT huyén trén ¢o 30 A chuc g B truydn thanh - PTTH vl chuyén b phin nghiép
vy VHTT Izn Phing ¥an haa-Thitng tin; hyp nhdt TT Phat mén qui di. BOL di an dho ur xdy dyme; gai the BOL cum CH
huyén vi D§i quan 1, di tu va bdo dutmg cAc fuyén duimg huyén /2 UEND hwydn Nghlfa Hank: Giam 04 tretmg TU; Hop
nhit TT Vian hoe - Thing tin v4 Dii truyén thanh thanh Trung thm Truyén théng - ¥H - TT v chuvén b3 phin nghidp viL
YHTT tgi Phing VH-TT + Trung clin quén Iy; hyp nhdt T'T Phat tidn qus ddt, BGT. dy dn dhu ur sy dymg va BOL oum
CN, tidu thi CN (3 LENIY huyén B4 Tor Qiam 06 treimg 11, thimb Wp TT Trovln théng - VH - 171 huyén trén co st b
chitc lpi B {ruydn thonh - PTTH v chuyén béd phan nghidp vy VEITT tai Phing Vin haa-Theng tin; hop nhit Trung tim
Phal trién Qu¥ dér, Ban Quin Iy du dn dhu ur xdy dyng () LEND huyén M5 Dike: Giam 0 ruimg TH; hop ahlt 1T Van
béa - Théng tin va Bai truyén tanh thanh Trung tim Truvén théng - VH - TT v& chuyfn b phin nghidp v VHTT tai
Phong ¥H-TT v Trung tim quin I§; sip nhip BEL cum CN vao BOL DADTXIY huyén ¢3) UBND kupén Sem Tink. {itim
02 treing, hyp pldt TT Wan haa - Théng in vk Dai eyt thunk thinh Trung 3m Trovdn thang - VH - TT vk chuyén b
phin nghigp v VIITT tai Phang VH-T'T vé Trung tim quin lj: hyp whdt Trung tim Phat teidn Que it | Ban Qudn Jf dir én
i e xdy dyng 8) DEND Awvén Bink S Giam 10 meomg; bop ohit TT Van béa - Thing tin v4 i wuyén thanh thanh
Trung Hm Truydn thdng - VH - TT va chuyén k3 phin nghitp vu VI tad Phéng VE-TT v Trung tim quin 1§ (7 GBXD
hepdn e Nghiu: Glam 02 Tdmg; thitnh p TT Tru}-u.'!u théing = WH « TT huydn tedn oo uy th chitc lea M m1:.-ré|'. thurih vi
chuyén bd phin nghidp vu YUTT td Phéng ¥an héa-Thong tin; i thd cic Trung wm gide duc NN - GDTX huyén (4)
LBND Awyén Sem Ma: Gidm 04 trudmg; thanh Rp TT Truyén thiing - VH - TT huyén eén co sit i chirc lad B truyén thenh
- PTTH vi chuvén b4 phin nghifp vy VIITT tai Phing Vin hoa-Thing tin; hep shit Trung 14m Phat widn Quy 441, Ban
Cudn 1§ v 4n dbu v xdy dung; gidi thé Bii QL it wr 8 thi /9 LBND Auwén Som Ty Thinh lp TT Truyén Ihong - VH -
TT huyén Irén co 3¢ td chic Iy Bar truydn thanh - PLTH v chuyén b phan nghitp vy YHIT i Phong Vin hoe- Thing
tin; Hyp nhdt Trung tdm Phat ridn Cug dit, Pan Quan I¥ di dn dAu oo xdy dung; Gidi thé che Trung tm gido duc N -
GDTX huydn 710 UBND huydn Trd Béng- Hyp ahdt TT Vin how - Thang tin va By truyén thanh-Phit lyi truyén hinh
thinh Trung thtn "Truyén thing - VH - 1T va chuyén b phin nghisp vy VHTT tai Phong VH-TT vé Trung thm quin I¥; hop
nhit TT PT quy dit, BOL dy 4n dhu tu xdy dung huyén v BQL cum cdog nghidp (/1) UBND ip (Judng Ngai: (Hdm 09
trwéng; hop nhill TT Vin hoa - TT va Di truydn thenh thanh Trung 1am Truyén théng - V1 - TT vd chuyén bé phin nghiép
vu VHTT tgi Phang VH-TT vé TT qudn ly: hep nhit TT Phat widn quy dit, BQL dv 4n diu tu xdy dimg, BQL Céng trinh
cong cdng vi BOL cum Ci, tidu i CN f12) UBND hupdn Tdy Trd nay 3 sdp nhip vio hupdn Trd Bing: Think Wp TT
Truyén thing « ¥H - TT buyén ién co 37 1 chie lgi B guydn thanh - PTTH vi chupén b phin nghidp v YHTT g
Phéng Yan hie-Thang tin; hop nhdl Trung tm Phat tridn Qui 4t , Dan Quan 1¥ dw 4n dha v xly dymg (13 DEND hun
Mink Long: Cidi thé chc Trung tAm gido dyc NN - GDTX huydn (74 UBNL hupdnt Ly Som: Gidm G truimg; hop nhdt TT
Vi héa - 'T'T v& Dl traydo thanh thanh Trung tdm Torydn thing - VIL - TT vd chuyén b phin nghigp vy VIITT tai Phong
VU1 v& TT guin Ty, hop ohit Trung tm Phat trién Que $41, Ban Quén 1§ dy én du 0 xdy Jdung; giai thé cic Trung tAm
gido duc WN - (LITX buyén.
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Viéc thue hién cit gidm bién ché ebng chire va bidn ché sy nghi¢p khéi
Nha anc caa tinh dam bio theo 16 trinh dén nim 2021 giam i thiéu 10% so
véi sb giao nim 2015.

Nam 2020, bién ché hanh chinh trong cdc co quan, td chirc hinh chinh nha
nwdc cia tinh (sau khi tric 55 bién ché chuyén vé Bg Cong Thuﬂng va 144 bién
ché chuyén sang khdi Dang) 13 2.044 bién ché, gidm 210 bién ché so véi bién
ché hanh chinh 2015%; bién ché su Ilghlv&p cdn 22.875 bidn ché; giam 2430
bién ché so véi bidn ché sy nghiép nim 2015%

* Vé phan cip quan ly:

UBND tinh tiép tuc ddy manh vigc phin cp quén 1y cho céc co quan
chuyén mdn thugc UBND tinh, cho UBND ¢ap huyén, cép xd thuc hig¢n mdt sd
noi dung tren nhidu linh vire theo nguyén tic cip ndo quan 1y cé hiéu qué hon
thi giao cho cip dé quan 1y, cu thé:

+ Ddi véi cac co quan chuyén mén thude tinh, phén cap mbt sb ndi dung
trén cdc linh vire: T6 chirc - can bj, ddu tu xiy dimg co ban, dht dai, tai nguyen,
khoang san, ... riéng d6i v6i Khu Kinh té Dung Quét, UBND tinh phén cdp, uy
quyen cho Truo‘ng Ban quan Iy Khu Kinh té Dung Quét v cic KCN tinh mot
sb ndi dung: giao dat, cho thué dét, cip dia didm Xay du'ng cnng trinh, quan ly
quy hoach, lao dong... trén dja ban Khu Kmh & Dung Quit va cac KCN tinh.

+ Déi véi UBND cap huyén, phin cdp mét sb linh vue: td chite - ¢dn b,
phén bd ké hoach vén du tur xdy dung co barn, qudn ly d6 thi, quan iy khai thac
cOng trinh thay lei, giao thong, khodng san, ﬂ'lll}’ san, dét dal, nha &,

+ Déi véi UBND cép x3, phan cap mot 86 finh vyce: tu phip, chimg thuc
hé tich; xdy dung co ban, 1am chi dhu tu cdc cong trinh xdy dyng, cde dy 4n
phat trién ngudn vén ngén sdch két hop véi céc ngubn do din déug gop da tao
diéu kién cho cip x& chu dfng trcnng qué trinh lyra chon céc céng trinh thiét yéu,
diu tur sat thue 8, dap og véu clu ciia nhén dan, ting cuong vai tro giam sat
cua nhan dén trong qud trinh thi céng.

Nhin chung, vidc phan cdp, Gy quyén cia UBND tinh trén médt s6 linh
ViI¢ quan 1y nha nm:n: trong thoi gian qua 13 ding theo quy dinh cta phép luat
va phi hop vai yéu chu thyre tidn, tao diéu kién thuin lgi choe cde sa, n ganh, dia
phirong chi dong trong vige thue hién chire ning, nhigm vu va giai quyét cac
cong vige thude thim quyén theo quy dinh; tao sy chi ddng trong chi dao, quan
Iy, didu hanh tinh hinh kinh t& - xa héi tai dia phuon g; ting cudng trach nhidm
cia Thi trudng co quan trong cong tac quan ly, ting budc khic phuc viée trong
chd, ¥ lal vao s chi dao, dlcu hanh etia UBND tinh; giam bt mot s& quy trinh,
thit e hanh chinh, rat ngin thii gian gial quyct cong viée tao diéu kién thua.n
lgi cho t6 chire va cOng din dén quan hé giai quyét cong viée.

- Vide thwe hién sdp xép cde dom vi himh chink cdp huyén, edp xG:

‘" Bign ché hanh chinh nim 2015 cda tok K 2.254 nguil. (@4 mie 55 bidn ohé chupén vé BS Céng Thireny vd 144
bién ché chn}ren sang khoi Bing).
“! Bidn ché s nghidp ndm 2015 1a 25.305 nguii.
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Thye hién Nghi qu}-'ct 56 B67/NQ- -UBTVQH14 ngay 10/01/2020 cua Uy
ban Thuimg vu Qudc hdi vé viée sap xép don vi hanh chinh cAp huyén, cap xa
thuje tinh Quang Ngii; d¢én nay tinh Quang Ngéi da sap xép, giam 01 don vi
hanh chinh cip huyén va 11 don vi hanh chinh cdp x2 (truede khi sdp xép: cé 14
don vi hanh chinh cdp huyén, 184 don vi hanh chinh cdp xd; sau khi sdp xép
cé: 13 dom vi hanh chinh cap huyén, 173 don vi hanh chinh edp .m)

Ngoai ra, HDND tinh, UBND tinh da ban hanh cac vin ban® dé 1am co s
thyc hién viée hop nhét cdc thon, tb dan phd chua da tiéu chuin theo quy dinh.
Dén nay, cac dia phwong da thue hién viéc sap xep, sdp nhip 373 thdn, tb dan
phé; két qua todn tinh giam 202 thén, tm dan phd (truce khi sap xép, todn tink
¢6 1.156 thon, 1 dan phd; sau khi sdp xép con lgi 954 thon, 16 dan phi).

b} Nhitng ton tai, han ché, nguyén nhin

- Chirc ndng, nhi¢m vy cua céc co quan sau khi thuc hién thi diém hop
nhét co quan chuyén mén khéi nha nude va co quan tham muu, gitp vige khoi
dang & cap hu} én ¢¢ chirc ning tuong dbng chira duge quy dinh; co che chinh
séch gifta khdi Déng va Khéi Nha nude sau khi thuc hién hop nhat vin chua
dugpe ban hanh, 4nh hm:mg dén qud trinh hop nhit cic co quan, don vi theo Ké
hoach va ling ting trr:nng t& chire thue hidn sau khi hop nhit.

- Nghi dinh s& 161/2018/ND-CP ngay 29/11/2018 cla Chinh pha quy
dinh cc don vi su nghiép tu dam bao mot phan chi thudng xuyén khéng duoce
thue hién viée ky hop ddng lao dong dbi véi nhitng nguoi lam cong vidc
chuyén mon, nghiép vu da [am phat sinh nhung bét c@p, khé khin cho céc don
vi trong qud trinh mé& réng hoat ddng dijch vu @& 130 ngudn thy, ting dan tu chi
chi thudng xuyen

- Phén cdp nhlem vu chua ddng bé véi kha ning tai chinh, néng lwc cén

bé va cdc didu kidn cin thiét dé thuc hign nhiém vy duge phan cap nén mot sd
dia phuong khi thye hién con ling ting, van phai xin y kién ctia cép tén.

* Nguyén nhan ciia nhitng ton tai, han ché:

- Ngudi dung diu mot sb co quan, don vi, dia phuong thidu quyét liét
trong thyc hién, ngai kho, ngai va cham trong viéc trién khai thge hién Nghj
quyét 18, 19 va K& hoach do Tinh ty vai UBND tinh ban hanh vé sp xép 10
chite bd may, nang cac hiéu qua hoat ddng don vi s nghiép cdng 1ép.

- Cac quy dinh, huong dén cia Trung uomg vé td chire bo méay chua dugc
ban hanh ddng b, kip thoi, di anh hucmg dén cBng tac trién khai thye hién sAp
xép (8 chitc b$ may theo Ké hoach a2 ra.

- Nhiém vy quan 1y nha nude cla mot sb nganh, dia phuong sau phin cép
con budng long, thiéu thanh tra, kiém tra, huéng din d& udn nin kip thai.

4. Xy dung va ning cao chit lwong dji ngii CB, CCVC

“ HEND tinh d2 ban hink Nghj quyét sb 06NQ-HBND ngay 10/4/2015 thing qua E% &n sﬁp xip, sip ohip, kisn
todn than, 16 dén phé twén dja ban tinh Quing Ngdi; UBND dnh han hinh B i tat Quydt dinh s 271/QD-UBND nghy
19/4;2015: HEND tink 3 théng qua Mghi quyét sb 1SNQ-IIBND ngiy 10/7/2019 v& xfip xép, sdp nkhdp, 460 tn cde than,
td dan phé trén dia ban tinh Quang Ngai
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a) Két qué chi yéu 3a dat dugce

* Két qua trién khai thyue hign cic ndi dung vé cai cich ché dd cang vy,
cong chirc

Xéc dinh ddy manh cai cich ché dd cdng vy, cong chic la mdt trong
nhitng ndi dung quan trong gin vdi qué trinh thue hién Chuong trinh tong thé
CCHC nha nudce gu.u doan 2011-2020, UBND tinh 43 t§ chire pho bidn, tuyén
truyén, quan triét dén toan the can bi;), cong chire, vién chirc trong h:; théng
chinh trj tir tinh dén co s& thdng nhét nhin thire vé sy can thiét phai ddy manh
cai cich ché do cong vy, cong chire; nim vimg muyc tiéu, quan diém, ndi dung
vi céc nhiém vy trong tim cua Dé 4n “Ddy manh cai céch ché 43 cong vy, cong
chizc” 43 duge Thi tuéng Chinh phi phé duyét.

Bén canh d4, UBND tinh ¢4 ban hinh nhiéu van ban *’nhim chi dzo va
diéu hoa phdi hop giita cic co quan, t6 chirc lién quan thyc hién cdc nhiém vu
thu{;:-c ké hoach da.y manh cai cach ché 4 cong chuc cbng vu trong pham vi
thAm quyén quan 1¥ cla tinh va di dat duge mot s két qua nhat dink.

- Vé phé duyét Dé én vi tri vige 1am vi co céu cong chire, vién chirc theo vi
triviée lam:

Dén nay, theo phan cap UBND tinh ¢4 trién khai va quyét djnh phé duyét
D& an vj tri viée lam, co ciu ngach cong chirc ddi véi 20120 S&, Ban, nganh va
13/13 huyéu, thj xi, thanh phé; ddng thdi hoan thanh viée phé duyét Danh muc
vi tri vige 1am trong céc don vj sy nghigp cdng lap trén dia ban tinh (78/18 So
nganh cd don vi S¥ thitp cong lap va 13/13 huyén, thi xd, thanh pho) Trén cor
s& d6, theo phén cip cic co quan, don vi, dia phucrng quyét dinh phé duyét Dé
an vi tri viéc lam va co chu ngach vién chuc cho cac drm Vi sn,r nghiép cong lap
do minh quan 1¥, 1dm co s& cho viée tuyén dung, sip xép, bd trf cdng chire theo
vi tri viée lam df dugc phé duyét.

Trong giai doan 2011 - 2020, UBND tinh d3 trién khai thyre hlq:n day da,
nghiém thc va ¢6 hign qua cdc vin ban quy dinh cua Trung uong’' vé quan ly
can b, cdng chire, vién chire, Hién nay, toan tinh ¢6 21.944 can bé, cdng chuc,
vién chirc (trong dé c6 14.948 cdn bj, cong chie, vién chtte I niF). Trinh dd
chuyén mén va co cdu ngach ¢dng chire, chirc danh nghé nghiép cy thé nhu
sau:

+ V& trinh d§ chuyén mén cé: 51 tién si va chuyén khoa 11; 1.355 thac sT
vd chuyén khoa I; 13.068 dai hoc; 4.849 cao ding; ¢on lai 2.621 ¢ trinh do
trung cip va so cap.

® Quybl dinh 54 S42/QB-UBND nghy 15/4/2013 thanh 14p Ban Chi dyo diy manh cti cach chi 4 cdog vy, cing
chifc cim linh Nay /& (wpdi dinh 6 SHEQD-UBND ngdy 27:4/2015 cia Chii tich UBND tink v wic kién toar Ban Chd
dizo Ay manh cif cich ché AF cong v, clng chire oha tink Qudng Nedi); Quydt dinh s& 01/0D-BCP nghy 05/62015 ban
hanh Cuy ché hoat d3ng coa Ben Chi dgo 48y manh cai cach ché 4 cong vy, cdng chifc cua tinh; Quyét dinh sb 802/QD-
UBND nghy 04/6/2014 vé K& hoach Déy manh i cach ché 2 cdng vy, cng eliire o tinh Quing Ngd dén nam 2013
Ludr Cén b, cdng chirc nim 2008; Luft Vién chire ndm 2010; Nghj dinh sé 2420 WND-CP ngly 1532010
ciia Chink phit quy dinh vé rwyén dung, sir dung vi quan 1§ cdng chirc; Mghi dinh 38 297201 2/ND-CP ogdy 1242012 cia
Chinh phu quy dish twyvin dung, s dung vA yuln I3 vién chic, Nghi dinh 3 161200 £WD.CP ngay 2971112018 cia Chinh
phil sira 481, bA sung mat sé quy dinh v& ruyén dyng cng chie, vitn chirc, ning nguch cng chiic, thang hang vitn chirc va
thyre hidn ché d¢ hep dbng mdt sb logl cong viée irong co quan hich chinh nha nwde, don vi sif nghidp cing i3p...
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+ Theo ngach CC; chitc danh nghé nghidp c6: 17 chuyén vién cao cap;
333 chuyén vién chinh; 1.375 chuyén vién; 92 cén sy; 9 nhin vién. Giir hang
chire danh nghé nghiép cé: 11 hang I; 4.491 hang 1I; 9.682 hang JII va 5.934
hang IV,
_ Vé thue hién céng tdc quan Iy cdn b, cdng chire, vién chic:

Trong nhifng nim qua, tinh Quang Ngai rat chi trong cdng tac phét trién
ngudn nhin e, di dai véi vide chudn hoa céc tiéu chuén chiic danh can bd,
¢dng chirc, vién chire 1dnh dao, quan Iy gdn voi vi tri vidc 1am, UBND tinh ban
hanh van bam52 quy dinh tiéu chudn chire danh Truéng phong, Pho Truing
phong va tuong duong thuge s, ban nganh, UBND cép huyén clia tinh d2 céc
ca quan, don vi, dia phuong lam ¢in cir trién khai thye hién.

Cong tac thi tuyen thi ning ngach céng chire, thang hang vién chie dugc
tién hinh theo ding cac quy dinh c0a phép luat, déng thim quyen va dim bao
nguyén tic canh tranh, céng bing, cdng khai, minh bach, chit luung, phi hop
véi vi trl viée lam d3 duge phé duyft va dam bao dung quy ché, noi quy theo
quy dinh ¢tia B4 N§i vy, T nim 2011 den nay, di to chize 04 I thi tuyén dung
cbng chirc cho cac co quan hanh chinh cép tinh, cap huyén (nam 2011, 2012,
2017) theo nguyén tic canh tranh, thye hién céng khai, din chi, binh ding theo
quy dinh; td chic cac ky thi ndng ngach tir cn sy 18n chuyén vién, tir chuyén
vién 1én chuyén vién chinh; td chire thi thing hang chirc danh nghd nghiép gido
vién tir hang I'V 1&n hang III va tir hang III 1én hang II.

Xac dinh thu hit ngudi ¢6 tai ning trong hoat ddng cbng vy 14 mdt ndi
dung quan trong trong cai cach ché d6 cbng vy, cdng chirc, UBND tinh da ban
héah c4c chinh sich nhim thu hat, khuyén khich nguén nhén lye chit luong
cao dén céng tac, lam viée tai tinh Quang Ngii™.

Bén canh d6, UBND tinh ban hanh cdc van bén chi dao cac s0, ban
nganh, dia phuong thyc hién vide nhén xét, dinh gia, phan loai can bd, cong
chite, vién chirc v& tham muu UBND tinh phan logi can b0, cong chirc, vién
chirc 1anh dzo thude khu vize nha nude theo thim quyén phiin cap quan ly. Nhin
chung, céng tic danh gia can bd c6 bude ddi méi vé nhan thire, dim bao
nguyen tic theo hudng dan chii, khich quan, todn dién, cdng khai & cac khéu,
14y chit lwgng, hidu qud cdng vige lam thude do, coi trpng va phat huy trich
nhiém nguéi dung dau. Qua d6, cac co quan, don vi ¢ co sd d& ra cac bién
phép gido duc, ban than cdng chire, vién chirc ciing nhin ré duge diém manh,
didm véu clia minh ma phén diu khic phuc, vuon [én, nhd d6 48i ngl cdng
chirc, vién chire timg budc duge ning cao.

% Oupét dinh 58 61/2017/0B-UBND nghy 15/5/2017 vE sira d8i bd sung mt sb didu cila Quy dinh tidu chudin chue
deah Trrdng phing, Pho Trkmg phing va tromg duong thude s& ban nganh, UBND chip huyen coa tinh Quing Ngdi ban
himh kém theo Quyét dinh sb 26201 5/0D-UBND nghy 16/6/2015 cia UBND (inh (udng Ngii,

B Cac quydt diah cha UBND tinh: Quyét dinh s6 27/2013/Q8-UBND ngiy 31/5/2013 {thay thé Quryét dinh 8
460}, Quydt dinh sé §7/2016/QD-UBND ngay 04/11/2016 (thay thé Quyét dinh sh 271 Quykr dinh sé 382018/ 0B-UBNI
ngiy 05/12/2018 bai hd Quyét dinh sb $72016:0B-UBKD

Chinh sach thu hit, vy 4% ngudn shdn hee chit lugng cao dén cing tic, lim vige tad tnh due thye hifn theo
Nghi dinh s& 140/2017/ND-CP ngay 05/12/2017 cia Chinh phi) v& chinh séch the T, tao nguda ¢4 b tir sinh vien tt
nphidp xudt sic, chn bi khoa boo e,
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- Vé dao tao, boi duing CB, CCVC:

Tir nam 2011 dén nay 43 cir di ddo tao 42 tién st (06 tién 5T murde ngodi),
671 thac s¥ (26 thac st nudc ngodi), 80 bic s§ chuyén khoa II, 256 bic s¥
chuyén khoa II; phéi hgp véi cac co s& dao tao dai hoc td chirc md va dio tao
trinh 46 dai hec cho 1,327 ngudi™; ddng thdi md c4c Lop bé tic vin héa trung
hoc phd théng cho can bd, cong chire va du ngudn céng chire clp x4 ciia 06
huyén mién ndi tir nam 2011-2013, s lrgng 230 ngudi,

Bén canh d6, hang nam UBND tinh di phé duyét K& hoach va di phdi
hap véi chc co s& ddo 190 md 369 16p boi dudng™ véi 35,237 lugt CB, CCVC
va cén bd, cong chirc cip x&, ngudi hogt déng khong chuyén trich & cip x&
tham gia.

-V ap dung céng nghé thing tin trong quan Iy doi ngit CB, CCVC:

Trong giai doan 2011 - 2020, vige ing dung cc-n ngh¢ théng tin (CNTT)
trong hoat dong ciia bé méy hanh chinh 13 mét xu thé tit yéu, gp phan hién dai
héa nén hanh chinh. Trong 46, viéc ing dyung CNTT trong cdng tac quan ly can
b9, cdng chire, vién chirc 1a ni1 dung quan trong nhﬂm hinh thanh phuong thm:
quan ly khoa hoe, hién dai. Ndm 2017, tinh da trién khal phin mém Quan ly hd
so cdn bf, cong chic, vién chue cua tmh dén nay sb lugng hd so ding nhip
vao phan mém co bin di diy di so véi ) lucmg can bd, cong chire, vién chire
hién co. Ngoai ra, thue hién Quyét dinh s& 1994/QD-UBND ngay 20/12/2019
cua UBND tinh vé vide ban hanh K& hoach \ing dung cdng nghé théng tin trﬂng
hoat dang clia co quan nhd mrde tinh Quang Ngdi ndim 2020, tinh dang trién
khai phAn mém danh gia cin bd, cdng chirc dén cdc s&, ban nganh, dia phuang.
Nhu vdy, trong thoi gian tm vide danh gia can b, cong chirc, vién chic sé
duge thue hién qua pha.n mém.

- Vé Iudn chuyén, bd nhiém cée chire danh ldnh dao, khen thudng, ky
fudt:

Trong théi gilan qua, cong tac bu nhiém, khen thudng, ky ludt can b9,
cong chire, vién chire luén duge cée céip, cdc nganh cla tinh quan tim thye hlg,n
nghiém tic, dam bio ding quy dinh, cdng khai, minh bach. Tir nim 2016 dén
nay, di bd nhiém, bd ohigém lgi va gidi thi¢u img cur 1,225 truomg hop (rong d6
cd 185 trieomg hop thudc thim guyén ciia Ban Thirong vu Tink ty quan 1),

Thye hign Nghi quyét s6 11-NQ/TW ngay 25/01/2002 cla B Chinh tri

vé luin chuyén cén b¢ lanh dgo, quin ly, tinh d4 chi 490 cdc co quan, don vj va
dia phuong thude khdi nha nudc thyc hién nghiém tic va xiy dymg ké hoach

* . 01 16p dai hye nganh Nong hoc cho 141 ngwdi, 03 Lo dgi hoe kinh o8 phar i cha 245 nguol, 02 1dp dai

by hénh chinh viin bing | cha 280 ogwin, ¢ I6p i hoo van hda che 74 nguer, U Ldp dai hoe quin of kinh dounh, hi o

tayén che |13 ngudi, DI lop dai boc ludt cha 186 ngui, 01 10p dai boc vEn thr, luu 2 cho 78 ngudi vi 02 lop dai hoc

nganh cdng the & hii, ¥in bing | che 210 cin b, cing chie, vitn chirc Hm cdng the x8 hdi cac clp com tinh.

¥ i dutmg Ly luln chinh trj; quan 1Y nhd meic cde ngach chuy®n vidn, chuyén vién chinh, ké todn vidn, chire

danh nghd nghiép cho gidn vidn THPT, THCS, tidu hoe vd mbm non; béi dwtmg 18nh dan quan ly cip phang; cip nhit kifn

thfrc v hii nhip kinh té qulﬁu. té; cdng tdc CCHE; nghigp vu clng the phy nit; cic chite danh céng chite edp xd (cOng chue

hip - b tich, van phing - thing ke, viin hda - x2 hdi, dia chinh - ndng nghidp - s8y dung v& mdi trudmg,...), bdi dudmg

g\ thire, k¢ ndng xlly dyng, chi dgo phat wién kinb té - xi héi cdp x5 k§f nang |Anh dao, quin I cho Chi qch, Pha Chu
ﬁnhUlNDcﬁpxi,k?ning {6nh 430, qudn 1§ cha B tar, Phd 51 thir vk Tnoong dodn thé chinh rj - x2 hii chp xa ..
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ludn chuyén cong chire, vién chire trong timg co quan, don vi, trong do tip
trung cha ¥ dén d6i ngl cdn bd 43 duge dio tac co ban, cé trién vong phat
trién, dién quy hoach ngudn dé tién hanh ludn chuyén giit cic vj i lanh dao &
cdc don vj, dja phuong nhim tao sy chi ddng trong vide bd tri vao céc chire
danh d3 duge gquy hoach. Trong nhi.'rng ndro qua, tinh da thue hién ludn chuyén
nhicu cén bé lanh dao quan I¥ cdp s0, nganh tinh vé cOng tac & cip huyén; can
b$ huygn, Ihanh phé ciing dugc luin chuyén vé& it cac chirc vu cha chbt & x3,

phudng, thi trdn. Nho d6, di tao diéu ki¢n cho can b dugce rén luyén, tha thach
va tich ldy kinh nghiém qua thyc tidn cdng tic, trromg thanh hon vé nhidu mit.

- Vé chdn chinh ky lugt, ky cwong hanh chinh:

D& cao trach rnhiém cua ngun dimg diu trong viéc chl dgo trién Khai
thye hién nghiém tic cac vin ban cda Tinh uy, UBND tinh vé chén chinh ky
luit, kg cuong hanh chinh®®, UBND tinh da thanh 13p Td Kiém tra, ban hanh ké
hoach ctia To kiém tra v& chi dao to chirc kifm tra cdc co quan, don vi, dia
phuong trén mdt 56 ndi dung theo quy dinh®’. Dong théri chi dao c4c co quan,
dom vi, dia phuong quyét dinh kién man TG kidm tra va thiomg xuyén kiém tra
tai cdc co quan, don vj thude thim quyén quan 1y.

Nh&r 6, y thire trich nhiém cla cic bd, cdng chirc, vién chirc va ngubi
lao ddng trong giai quyét cong viée dugc ning 1én; gid gifc lam vige dugce thye
hi¢n nghiém tic; viée t:ép nhin, trién khai thuc hién cic viin ban cia cip trén
déu nghién ciru k¥ ndi dung dé xdc dinh r3 trach nhi¢m cua nganh, d;a phirong
tir 46 d2 ra bign phap giai quyét dung thdm quyén quy dinh; han ché duoc sy
thy déng, chiy luoi trong gigi quyét cong viée...duge t6 chirc va cng dén ddng
tinh Ung hj, gép phan néang cao hidu lyc, hidu qua quan ly cia b{ may hanh
chinh nha nude tir tinh dén co sd.

* Vé edn bg, cong chire cdp xd:

-S4 lugng can b§, edng chic x&, phudng, thi trin tinh dén diu nam 2020
¢6 3.819 nguf:!i; trong d6: Nir 1.073 ngui, chiém 28,10%: Dan tdc thidu sé 891
ngud, chiém 23,33%; Midn ndi, hai dio 1.425 ngudi, dong bing 2.394 ngudi.

- V& chiit luong:

+ Trinh &6 vin hoa: Tiéu hoc: 01 nguéd, chidm 0,03%; THCS: 23 npudi,
chiém 0,60%; THPT: 3.795 ngudi, chitm 99,37%.

+ Tnnh d§ chuyér mon, nghiép vu: Pai hoe tro Ién: 2660 ngudi, chiém
69,65%; cao ding: 94 ngudi, chidm 2,46%; trung cip: 959 ngudi chidm

* Quydr dinh sé 20:2013°QD-LND cua UBND tinh bon hank guy dinh mét 35 bi¢n phip chin chinh ky Tult, k§
cuong hinh chirh cta tnh Quing Meai v4 Chi thj 58 J-CT-TU ngiy 13:6:20 14 ¢da Ban Thuémg vy Tink gy wE chi g
khdng diing bia, rugu trong cic budi me cta cic ngay lam vidy, Quyét dinh 5§ 306-QDTU npay 29/572016 cia Tinh ty
quy dirth trach nhiém va xir I wéch nhigm dbi voi ngeii dimg 4, cdp pho cle nguirt dimg ddu co quan, dm v thuds didn
Ban Thutmg vi 1ieh dy gquéa 1§ trang vl8 thye hidn chic wéch, nhigm vy dwee giao va Chi thi b ITCT-UBND ngay
11 142016 ciin UBND tinh vé tang cutmg k9 Tule, kf cirong trong ciie co quan binh chich nhd nede tob Quing Nedi.

* Kidm trm viec 8 chitc thyc hién vin ban quy phym phip tust, vin bin hanh chinh ciia ¢o quan nhd nude cb
thdm quydn; chi mromg cda Tinh 1y, Ban thumg sy Tich 9y, H3i déng nhin din tinh {hofc ¥ kifn chi dgo cua ogudi b
thim quyén); mdi quan hd phdi hop gidi quvd chng wile gifa cde oo quan hdnh chinh, don vi sy nghidp cdng I4p cac cﬁp 1é
chite chc cude bop, 1Am viée cia UBND che cip; ¢ cong the nguhl tinh; thizc hidn niém yét cing khai cic quy dinh vé thi
tuc hanh chinh; trdch nhidm pifi quydt cdng vide cla th chirc va ¢dng din, chﬁp hinh cic quy dinh vé thin gid lam vide; chd
&0 Ihdng tin - bdo ¢ho; chdp nénh cis quy dinh cia phdp hujt v dao dire, vin héa g tifp cla can bd, cOng chitc, vidn
chite, ngurdn lag ddng; ding bia, rucw teong che budi trea oy vhe nghy 1am vide
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25,11%; So cép: 19 ngudi, chiém 0,50 %; chua qua dao tao: 87 ngudi, chiém
2,28 %.

+ Tnnh d4 ly ludn chinh tri: Ca nhén, cao cap 105 ngum chiém 2,75 %;
trung cip: 2.788 nguoi, chiém 73,00%; So cip: 543 ngudi, chiém 14,22 %;
chura qua dao tao: 383 ngudi, chiém 10,03 %.

- Di ngil can bg, cong chizc xd, phidmg, thi trdn nidm 2020 so véi nam
2011°%, vé sb luong ting 116 ngudi (tdng 3,13%). V& chat lugng, cy thé nhu
sau:

+ Trinh do vin hoéa: Tidu hoc gidm 120 ngudi (gidm 99,17%), THCS
giam 485 ngudi (gidm 95,47%), THPT ting 721 ngudi (tdng 23,45%),

+ Trinh d§ chuyén mdn, nghicp vy Cao ding, dai hoc tﬁng 2.198 ngudi
{ting 395 32%), trung cdp gidm 892 ngudi (gidm 48,19%), Su cap giam 126
ngudi (gidm 86,70%Y, chira qua dio tao giam 1. 064 ngudi {giam 92,24%),

+ Trmh dd 1y lun chinh tri: Cit nhén, cac chp ta:ng 45 ngudi (fang 75%),
trung cép ting 1.333 nguﬁn (tdng 91,61%), So cip gidm 106 ngudi (gidm
16,33%), chura qua dao tao giam 1.156 ngudi (giant 75,1 1%6).

Tmng nhimg nim qua, dji ngii can b, cong chuc chp x4 tirng buoc phat
trién ca sb luong vé chét lrgng, dip img ngay cang t6t hon yéu cdu cta thdi ky
méi. Diy 13 nhin t6 guan trong gop phin dim bao td chize thye hidn thanh cdng
chit truong, dudmg 183, chinh sich cia Dang, phép luat ciia Nha nudc,

b) Nhitng ton tai, han ché vt nguyén nhin

- Ky ludt, ky cuong hanh chinh ¢ mét 50 &, nganh, dia phuong chua
duoc thye hién nghiém tic; cong tac kiém tra, giam sat thuc thi cong vy déi voi
CB, CCVC chua duorc thudm g xuyén, lién tuc; mdt bd phin CB, CCVC con ¢6
nhitng di¢m yeu vé phdm chit, tinh than trach nhi¢m, ndng lye chuyén man, k¥
ning giao tiép v vin héa ing xu vai t6 chirc, cong din nhung chim dugc xi
ly.

- Cdng tac dao tao, bdi dudng CB, CCVC timg e, timg noi chua thuc
hién theo quy hoach, chua chi y dén ning lre, trinh 83 chuyén mdn thye sy clia
cdn b va yéu cdu cia cdng vide; ndi dung gido trmh va phuong phap diao tao
chim duoc dbi mai, ddi khi chua st véi yéu ciu nhiém vy cia CB,CCV(C;
¢bng tdc danh gid can bd ddi khi con ndng vé& cim tinh, thiéu nhing tiéu chi cy
thé dé logng hod duge hiéu qua 1am viée cla can b, cong chire.

3k 94 Jremg, chil lugng cin by, edng chite cdp xA nfn 2011

* v o8 luong: Cn b, céng chic xB, piazimg, thj tadn tink din cudi adm 2011 & 3.703 npwdi; trong &4: N 307
nguin, chidm 21, 9% Din s thitu b 877 agwerd, chidm 23,68%; Midn nti. hal ddo 1.350 oy, ddng bing 2.353 ngudi.

* v chilt luemg:

- Trioh 46 van hoa: Tiku hoc: 121 ngired, chidm 3.2 THCS: 508 ngrii, chubm 13,72%; THPT: 3.074 ngubi,
chifm 83,01%.

- Trinh d¢ chuyén mén, aghiép vu: Bygi hye: 476 ngudi, chidm 12,85 %: cao ddag: 80 ngudi, chifm 2,16%; mung
cdp: 1RSI ngudi chifm 49,99 %; S cip: 145 ngudi, chibm 3,92 % chua qua dao tgo: 1,151 ngudl, chidm 31,08 %

- Trish 40 I3 luin chinh triz Cir nhln, can cdp: 60 ngutrl, chidm 1.62 %; trung cip: 1.455 ngudi, chifm 39, 29%, S0

clp: 64% npini, chidm 17,57 % chrus qua 40 190 1 539 ngudi, chidm 41,36 %
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- Cong tac ludn chuyén cén b chua dong bd; mot s dia phuong, don vi
cdn gip khé khan, ling ting khi tim ngudn c4n b dé thuce hign luin chuyén.

- Chét lrong ddi ngil can bd, cbng chirc cdp X3 mit di dd co nhimg
chuyén bién tich cye trmh d$ chuyén moén duge néng lén nhidu lin, tudi dr:n
dugc tré hoa, nhumg van chua dap tmg dugc nhu cdu céng viée so véi yéu cdu
thuc tién; tinh thin trach nhiém, ¥ thiic phyc vy nhin din chua cao.

* Nguyén nhdn cua nhitng ton tai, han ché:

- Mbt s& cip dy, nguoi dimg dau ca quan, don vj chim ¢di moi tr duy,
thay di cach nghi, cach lam d& khic phye ¢6 két qua nhitng han ché trong ting
khau cda cdng tdc can b§; con né tranh, ngai va cham; chua manh dan dé xuit
va td chire tridn khai cdc md hinh méi, céch 1am moi.

- Viéc b tri, st dung cén bd, cong chite sau dao tao timg lic, timg noi
con bt cdp, mdt sb cdn bo, cong chite sau khi dao tao chura duge bd tri ding
nganh nghé dao tao.

5. Cai each tai chinh cong

a) K&t qui chi yéu dgt dwpe

- Trong giai doan 2011-2020, viéc cai céch tién luong va cac ché db
chinh sach khdc d8i véi d6i ngd can b, cdng chic, vién chire duge thue hién
theo 1§ trinh ting muc luomg co s& cia Chinh phi. Mdt sé chinh sich tién
luong di duge thye hidn ahu sita doi hé sd phy cdp chie vy doi vai cde chite
danh lanh dao; ché 4o phy cép céng vy dp dung d6i v&i cdn bd, cong chixc
hudng luong ti ngin sich nha nudce trong cac co quan Dang, Nha nude, td
chire chinh tri - x& hi tir tinh dén co sé.

- Lujt Ngin sich nha nuwde tiép tuc duge trién khai thyc hién ¢é hiéu
qua, ndng cao vi tri, vai trd cua cong tic ta'li chinh - ngan sich nha nudc, phuc
vy cho vige thye hign cdc mye tigu phat tnen kinh t€ - x& héi ¢la tinh. UBND
tinh di thu:c hign vige phén cap quan ly vé ngin sdch cho chinh qu};en cip
huyén, cip x3 de dim bao thye hién nhi¢m vy chi duge giao, han ¢hé bd sung
tir ngin séch cip trén. Chi ngin sich di dugc co clu lai theo hudng ting chi
cho con nguoi, ddm bdo an sinh x4 hoi, ting d'm tu cho ndng nghi¢p, néng dan,
nong thon. Quy trinh chi ngan sich duge cdi tién: viéc phan bo giao dy todn tir
dom vi dur toan dén cdc don 1.'; sir dung ng:m sach ¢4 nhidu tién bo vé thai gian
phin bd, chit hrgmg phin bd; cong tic quyét toan ngan sich, thanh tra di dugc
ting cudng, dam bio tﬂng cucrng, ky cuong, ky udt tai chinh; Long khai ngén
sdch da timg bude di vao nén nép.

- Thye hién dbi mé&i co ché tai chinh ddi v&i co quan hanh chinh va don
vi sy ngh:ep cong lap:

+ D&i vai cic co quan hinh chinh: Thyc hién Nghi dinh s6
130/2005/ND-CP ngdy 17/10/2005 cda Chinh phu quy dinh ché 43 ty chd, tir chin
trich nhiém v& sit dung bién ché va kinh phi quan 1y hanh chinh dbi v cac co
quan nha mrée & mang lai higu qua thiét thl,m Céc co quan, don vi dd ning
cao tmh chiy déng trong viéc sit dung bién ché va kinh phi duge giao; sép xép
lai t& chirc bd may, s dung, bd tri cén bd, cong chirc phi hep, khoa hoc, dam
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bao viéc st dung bién ché hidu qua. Céc S&, ban nganh, dja phuong di ban
hanh quy ché chi tiéu ndi b3 diy du, Theo dé cdc mire chi tiéu duge giam thidu
de ting kinh phi tiét kiém, d¢am bio chi tidu cho cée hoat dong thudmg xuyén
tiét kiem va hidu qua Kinh phi tu chi duge chi thu nhidp ting thém cho cdn b,
¢bng chirc v& ngudi lao dtpn% theo quy djnh. S& co quan hinh chinh thire hign
co ché ty cha tir nim 2015 dén nam 2020 ting tir 298 don v 1én 476 don vi (tdt
cd cdc co quan déu ban hanh quy ché chi tiéu ngi bG); kinh phi thye hién ty
chil tang tir 279.762 triéu ddng 1én hon $03.147 tridu déng.

+ D1 véi cac dom vi sy nghidp cdng lp: Tiép tuc thl,rc hién ddi méi co
ché quan ly tai chinh ddi véi don vj sy nghiép céng lap. Dé& dinh hudng thye
hién, UBND tinh 44 ban hanh Quyét dinh s6 449/QD-UBND ngiy 28/6/2017
phé duyé§t Dé 4an s{ip xép, ddi mai, nang cao hidu qua hoat djng ciia cac don vj
sy nghiép ¢dng lip trén dla ban tinh Quang Ngii giai doan 2017-2023, lam co
50 thue hi¢n Nghi dinh sb 16/2015/ND-CP ngay 14/02/2015 ctia Chinh phi quy
d;nh co ché tr cha coa don vj sy nghu;p cdng lap Pé 4n duge ban hanh nhim
diy manh x& hoi hoa, thu gon ddu mdi cdc don vj sy nghiép cdng lip, tinh gidn
bién ché trong ddi ngd vién chic, ting din wr chu kinh phi trong cdc don vi sy
nghiép cong 1ap, gidm chi ngén sach nha nude.

Sau khi duge giao quyén ty chil, cdc don vi sy nghiép da ¢hi ddng trong
sip xep td chirc bd may, st dung bién ché hop 1y va ting cuimg khai thac
nguén thu, khac phuc cor chc “hinh chinh hod™ hoat ddng dich vy cong. Tra-:h
nhiém duqc gin lién voi quyédn lgi ctia CB, CCVC trong don vi, phat huy tiém
nang, thé manh mang lai higu qua cao trong hmt dong cua don vi vil ngudoi lau
dong. Khai thac ot co s& vit chit de tang ngum'l thu, tiét kiém chi va phat trién
hoat ding 3y nghiép. Thie hién t6t quy ché din chi, céng khai, minh bach,
thue hanh tiét kiém, chnng ling phi, tAng cudng co s& vat chat dé ning cao chat
lu-:p‘ng hoat dong cung <dp dich vu cho xd hoi, x3 hdi hoa hoat ddng sy nghiép,
gidm din sy bao céip hé trg tir ngin sach nha nude.

Trong giai doan 2015 - 2020 nguon thu sy nghiép cua cac don vi sy
nghiép cong lip ting qua cic nidm tir 6{}9 2ty dong 1én 1. 5371y dﬂng Ngudn
thu tip trung chi yéu & linh vyc y t6 (chiém hon 60% téng wguon thu sy
nghigp), sy nghiép Kinh t& va sy nghiép khac (chidm hon 20% ngudn thu sy
nghiép); ngudn Kinh phi hoat ddng cua cic don vi sy nghl¢P cong lap & linh
VIIC glan duc - dao tao, nghe nghigp chu yéu dya vao nguon ngin sich nha
nude, Dén hét nim 2020, sb lugng don vi sy nghidp c¢dng ldp tr dam bao chi
thudmg xuyén va dam bao chi diu tr tdng tiz O dom vi 1én |1 don vi; dom vi ty
dam bido chi thudng Xuyén 1ang tir 12 1én 25 don vi; don vi ty dam bao mét
phin chi thémg xuyén ting tir 98 1&n 126 don vi; don vi do Nha nude dam bao
chi thudmg xuyén giam tir 642 xudng 294 don vi.

Kinh phi ngin sich nha nudc cdp chi hoat ddng sy nghiép tir ndm 2015
¢én nam 2020 ting tir 3.146,2 1y dong 1én 6.833,4 ty dong (kinh phi tdng chi
yéu do tiing mirc lromg co 56 tie 1,150 tridu ding lén 1,490 triéu dong va ting
kinh phi thiee hién mot sé ché d9, chinh sich do Trung wong ban hdanh).



30

b) Nhitng ton tai han ché va nguyén nhin

- Cong tac phén b, quan 1y va sir dung bién ché sy nghiép theo phan cép
quan 1y con nhiéu bat cgp, co nhimg noi chua sat vai thye tién chirc ning,
nhiém vy, nhu ciu vi tri vide lam; chét lugng, hidu qua cong viéc cua vién chirc
va nguai lao ddng trong cac don vi sy nghigp cong lap chura cao.

- Mirc d0 tu ch}'l vé tai chinh ciia cc don vi sie nghiép cong 18p chua cao,
hoat ddng vin chi yéu dwa vao ngdn sich Nha nude. Mot sb don vi con ¢ xu
hudng v lai vao su hd trg cla Nha nudce, chua chi! dong, s?ng tao trong thuc
hién nhiém vy; phuong thitc hoat dong chua duge déi mad, dong bé.

- Chit hrgng dich vy do cac don vj sy nghiép cdng 1dp cung cép nhin
chung ¢dn han ché va chua da dang loai hinh.

- Dinh mirc kinh phi giao t chii theo 56 luong bién ché con thap; nhiéu
don vj khong tiét kiém duge tir ngudn kinh phi dugc giao ty cha cua don vi.

" Nauyén nhdn cia nhitng ton tgi, han ché:

- Nhiin thirc vé ¢3i mdi hoat dong cia don vi sy nghigp cung l’mg dich.vy
cong va x3 hi hoa trong thdi gian qua con han ché, chua diy dd, van con tu
nrdng tréng chd, ¥ fai vao sy bao cip cia Nha mude, vio co quan cp trén dé
hoat dgng.

- Gi4, phi dich vy syt nghiép cong chua két céu di chi phi,

6. V& hién dai héa hank chinh

a} Két qua chid yéu dat dwrge

¥ Vigc ban hanh va 16 chirc thue hign cée chuwomy trinh, ké hoach img
dung cong nghé thdng tin (CNTT}:

Nhim thwe hién nhiém vu hién dgi héa hanh chinh, UBND tinh ¢3 ban
hianh K& hoach {mg dung va phat trién CNTT trong hoat déng céc co quan nha
mrée tinh Quang Ngai giai doan 2011-2015, 2016 - 2020 va ké hoach hang
nam; ké hoach trién khai thuc hién cung ¢dp dich vu ¢ong tryc tuyén mic 49 3
va 4; D& an x3y dung chinh quyén dién t va ban hanh nhi¢u vén ban trién khai
thire hién™. Dong thdi chi dao & Théng tin - Truyén théng hudng dan, dinh

| uydt dinh s 16/QD-UBND ngay 26/5/2016 vk vide phé duvét Ké hoach émg dung cdng nght théng tin
trong hot d0ng cuu cic < quan thi nude (inh Quang Nghi giai down 2016 ~ 2020, Chc ké hoach diy manh «my dung
CNTT hang ndm: Quyét dinh sb 172QD-UBND ngay 27012014, Quyét dinh s& 2458QD-UBND peay 181272017, Ké
hoych sd 2020/ KH-UBND ngay 13/11:2018, Quyét dinh 58 1994/ QB-UBND ngiy 20¢12:2019

« K& hogeh sé 1245 KH-UBND nghy 2232016 vk Ay dving chinh quyén dign i inh Quing Nedi gini dogn 2016-
2017; K& honch sb 6790KHA-UBND ngiy 0371172017 vé ké hopeh ridn khai thye hidn cung cfp dich vy cdng tryc tuyén
mite &% 3 vA 4 trong cdc oy quan nhd nudc tinh Qudng Nl nam 2017-BHE; Quylt dinh sb $1%0B-UBND ngay
13/12/2017 v phe duwdt B2 an xiy Jyng Chinh quydn dién tF tinh Quing Ng8i gial doan 2018-2022; Quyél dinh sb
139/QD-UBND ngy 02/02/2018 v& viéc ban hanh Kién utic Chinh quytn difn oF finh Quing Ngai phisn ban 1,0. Quydt
dinh s 1037/QD-UBND ngdy 27/672018 vd vide ban hinh Danh tch M§ djch dach eée co quan, dja phuong rén din bio
tinh Quang Ngti theo QCVN 102:2016B TTTT. K¢ hogch s 61KH-UBND nghy 10/4:2019 cva UBND tinh vé K4 hoach
thie hign Nghj quydt 53 17/NQ-CF nghy 077372012 cia Chinh phit v& mat sb nhidm vy, gibi phip wong Wm phat tridn
Chink phil dign b gial dogn 2019 - 2020, dinh hudmg dén 2028 coo ok Quang Ngsi. Ké hagch 33 127KH-UBND ngdy
30/92019 ¢an UBNID tinh v& Chuyén ddi hp thng, (mg dyng clng ngh? thing tin cin cie our guan nhd meee trén dja bin tnh
Quang Nghi spng IPvE, giai dogn 2019-2025, Quvde dinh 54 1571/0D-UBND ngay 28/ [{:201% ciia UBND tinh Ban hanh
KA howeh ¥ng pho sy l:fl- bdo Hum A todn, ao nitth théng tin oy toén din ban tnh Quang Noi giai dogn 20202025,
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hwéng céng tic xdy dung ké hoach tng dyng CNTT cho cdc co quan, don vj,
dia phuong dé trién khai thye hién.
* Két qua dat dugre trong teng dung CNTT:

- Céc co quan hanh chinh nha nuée dé trang bj do 36 lugng may vi tinh
can thiét va cac thiét bi CNTT khéc; cde phan mem chuyén dyng duge trang bj
#dng bd, nhim hodn thign mang LAN ¢d két ndi Interrnet téc dd cao dé phuc
vyl cong tac chuyén maon, quan Iy dieu hanh cia timg co quan, don vj. Ty 1&
trung binh mdy tinh/cdn b, ¢ong chirc dut khoang 0,9 may/CBCC, <6 phiéu co
quan ty 1§ nay dat 01 ma}ffcan bd, coéng chite. Cic co quan hanh chinh nha nudc
¢dp tinh va cdp huyén ddu ¢a ¢co mang LAN va két ndi st dung Internet toc do
cao voi trén 95% may tlnh duoc két ndi mang LAN va khai thac sir dung
Internet; trén 90% don vi cdp X3 ¢4 ¢6 mang LAN vi st dung Internet, tuy
nhién & pham vi va quy mo nho; khoing 60% hé thong mang LAN 43 dugec
trang bj hé théng bao mét, an ninh mang (Firewall).

Ve trién khai he; théng ching thuc dién tr va chir ky so: Tmh dén thai
diém hién tai, &3 phoi hgp v6i Ban Co yéu Chinh phi ding ky va cép phat tnng
cdng 1.785 chimg thir sb (1266 chitng thie 56 cd nhdn + 492 chimg thu m  don
vij. UBND tinh cfing 44 ban hanh Quy ché quén 1y va sir dung chir ky s trong
co quan nhi nurde trén dia ban tinh Quing Ngii (Quyét dinh sé 32/2015/0D-
UBND ngay 23/7/2013).

- Vé ing dung CNTT trong hoat dgng clia céc co quan don vi:

Tt ¢4 cac < quan nh nudce cdp tinh va huyén di trién khai va ing dyng
hé thdng phan mém eOffice d& phuc vy cong tac quan Iy va diéu hanh, Hién
nay, d3 trién khai thanh cong két ndi, lién thong phan mém quan 1¥ viin ban dén
100% don vi cap tinh, cap huyén va cap xd. Ty 1é trao dm vin ban dién tu trong
cdc ca quan nha nude dat trén 90%. B4 thuc hign két ndi llen thong phin mém
Quan ly vin ban voi Van phong Chinh phu qua Tryc két ndi lidn théng Chinh
phii va dang thyc hi¢n viéc girinhin van ban qua mdi truomg mang.

Phin mém mdt cua dién tir ding chung d3 dugce trién khai va vin hanh
tai Trung tam Phye vy hanh chinh cdng tinh cho Kt ¢a cac €O quan nha nude
chp tinh va Vin phong dang ky dit daj - Chi nhanh thanh phé Quang Ngai, vai
ha tang k¥ thudt hién dai va ddy du cac trang thiét bi CNTT ¢é lién quan, di
gop phan ning cao chét lugng, hidu _qud phue yu ngudi dan va doanh nghigp;
di trién khai vin hanh chinh thire dén 100% cap huyén va mot 50 cip x4 theo
ké hoach coa cdc dja phuong (dat 19/173x3),

HAu hét can bg, cong chirc treng cdc ¢o quan nha nude cdc cép ¢ dugc
cip dia chi thu di¢n 0 (theo ren mién: xxxia guangngai.gov.vn, voi hon 7.000
dia chi thw dién tr da dugre edp phat); ty 18 CBCC thucmg xuyén st dung thu
di¢n tr trong trao dbi cong tac dat khodng trén 70%. Pén nay CB, CCVC céc
cdp déu cé trinh d¢ Tin hoe van phong va biét khai thac Lntemet st dung
CNTT dé phuc vy cong tic chuyen mon ng,l'nep vy va gidl quyet cnng viée,
nhiém vy duge giao. PSi véi cp tinh va cdp huyén dat 100% va chp x4 dat
khodng trén 90%,
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- Vé cung cip théng tin va dich vy cong trirc tuyén cho ngudi din,
doanh nghiép; trién khai cac hé théng mot cira dién tr:

Pén nay di cung cdp 100% dich vy hanh chinh cong mirc d§ 2 duge
dang tai trén Cong théng tin dién tr ctia tinh va cace trang théng tin ¢cla cac co
quan, don vj chuyen nganh. Ty 1§ ho so duge giai quyet ding han dat ty 1& bmh
quin trén 90%. Téng sé dich vy cdng trye tuyén duge xay dung va cung cap
272 TTHC, trong d6 mire d§ 3 1a 155 TTHC va mac 4 4 14 86 TTIIC, Nam
2019 d ﬁép nhin 7.815 ho so ndp trye tuyén; b 26.294 luot danh gid mic 4§
hai long clia cée t chire, cd nhin v& qud trinh giai quyét TTHC, trong d6 muc
d¢ hai long tré 1én dat ty 1¢ 99,86%.

Vé thyc hign hién ké néi lién thdng véi Cong dich vu cong quﬁc gia
(DVCQG) theo chi dac va tién @§ ctia Chinh phu: Thye hién vige dSng ba,
chuén hod céng khai TTHC trén Co sd dit lu:u qudc gia 1.556 TTHC dam bédo
viée tra cdu cac TTHC va tinh trang ho so TTHC giai quyet trén Cang
DVCQG; tich hop ding nh.;p mébt lin 580; dong bé trang thai hd so 6.841 hé
sQ; tlep nhan, xur 1y cac hé so trre tuyen dbi voi tha tue théng bao hoat ding
khuyén mai duge girl tir Céng DVCQG. Bén canh dd, di xay dung hoan thanh
va duy trl vin hanh chinh thire Trung tdm di liu tinh Quang Ngii tir nim 2018
(ddt tai S¢ Thong tin va Truyén thong). 11ién nay da cai dat va quan ly vin hanh
03 he thdng théng tin clia tinh: Phin mém quan ly CB, CCVC cia tinh; phan
mém mét cia dién tir dung chung trong ¢ac co quan nha nudc (Phuc vu hoar
dong Trung tim hanh chink tinh Quang Ngdi tir thing 4/2018); va phan mém
quan 1y vin ban didu hanh va lién théng viin ban dién tir.

* Vé tinh hinh trién khai hé thing qudn Iy chat lugng (HTQLCL) phil
hop Tiéu chudn quéc gia TCVN ISO 9001:2008, ISO $001:2015:

- Tridn khai cac vin ban quy dinh cia Trung vong, UBND tinh di ban
hanh nhitu vin ban trién khai ap dung HITQLCL theo Tidu chuidn quéc gia
TCVN 1S0 9001:2008, ISO 9001:2015 va da dat nhimg két qud nhat dinh.
D&l voi cde co quan hanh chinh nha nuwde 1 ddi tugng bit bude ¢ 45/45 co
quan di hoan thanh viée xdy dung, 4p dung va céng bd HTQLCL phu hop
TCVN IS0 S001. Trong o 17/45 co quan da C{'Jng bd HTQLCL phi hop
TCVN IS0 9061:2015; 28/45 cu quan 43 cbng bé HTQLCL phi hgp TCVN
ISO 9001:2008 (dir kién hoan thanh chuyén déi dp dung va cong b6 HTQLCL
phii hcrp TCVYN ISQ 9001:2015 trong ndm 2020). Dol v6i clp x3:173/173
UBND cap x3 di hoan thanh viée xdy dyng, 4p dung va céng bd H'TQLCL phi
hop TCVN 180 9001:201 5.

. UBND tinh ban hinh Quydt dinh sd 435/ QB-UBNID ngay 260372012 vé vige phé duyét K& hoach xdy dyng v
ap dyng HTOLCL theo Tiéu chudn quuflc gia TCWNW IS0 90012008 vio howt ddng cla cic COHCOWN rén dia bak tinh
Quing Neli, gial doan 2012 - 2015, Quyét dich 98 $3ZQD-URND ngay 29/5/201% +& vitc ban hanh Ké hoach thire hién
Qu}rét dinh ség 1201 4/05=-11g cie Tha trdmg Chinh phi trén din ban tinh Cudng Mgai thay thé Qu}'ét doh =8 435°QD-
UBND ; Quydt dinh ad 903/QB-UBND npgay 07/6/2018 ban hanh K& hogch tridn khei dp dung HTOLCL theo titu chufn
quic gia TCVN 180 %001:2015 vao hogl dong cia UBND xB, phuémg, thi trdn wén dja bén tink Quing Ngli, giai doan
HAR - 2021; Quydt dinh s 59%OD-LBND ngay 26:4°2019 ban hinh K¢ hosch widn khai xdy dung chuyin ddi, dp dung
HTQLCL theo Titu chudn quc gia TCVN IS0 9001:2015 vao hogt ding ciia cac 60 quan hanh chinh rhi nude tinh Quang
Mgli, giai doan 2019 - 2020,
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- Trén co s& chic nang, nhiém vy, quyen han dugc giao, hang ndm S¢&
Khna hoc va Cong nghé dd thudng xuyén kidm tra viée &p dung, duy tri va cai
tién HTQLCL theo TCVN ISO 9001, Tir nim 2017 - 2019 &3 kiém tra 146 co
quan, trong dé kiém tra tai try s& [am viéc 49 co quan, kiém tra théng qua hd so
va bio céo 97 co quan. Qua kiém tra cho thaj.»' ¢ac co quan, don vi ludn quan
tam dén viée thue hign cac qud trinh gidi quyét coog vige duge xac dinh trong
HTQLCL. Viéc xdy dung, 4p dung, duy tri va cdi tien HTQLCL theo TCVN
ISO 9001 di gép phin thue ddy CCHC, timg budc xiy dung nén hanh chinh
hién dui theo hudng cong khai, minh bach.

b) Nhirng ton tai, han ché va nguyén nhin

- Ngucm nthan e chuyen trach trong linh vye CNTT & céc co quan, dom vj
con thidu va yeu Mic du ha tang CNT'T da ting lén mirc khd cla ca nudc nhung
nhin chung dén thii diém hi¢n nay van chira dap (mg di nhu cau cho cac don vj
cap tinh, huyen va x3. Nhidu may tmh da dugc trang bi tir lau, téc dd xir 1y chim.
E}m v cap x4 nhidu not co & ha ting con yeu, chua dap tng duqc nhueu cho vide
trién khai mg dung CNTT mé rong tir tinh xudng huyén va xudng cip xa.

- Mot sb s, ban nganh, dia phm:mg chura chi dong xdy dyng duge céc hé
thdng thong tin, co s& dit liéu va phin mém chuyén nganh d¢é ndng cao niing luc
quan ly va phuc Vi cong thc chuyén mon. Tai cap x& cong tac img dung CNTT vao
phuc vy quan 1y dieu hanh va tic nghiép con yéu, Kinh phi diu tu con rat han ché.

- Cac dach vu cdng trye myen mirc 3¢ 3.4 mic du di duge trién khzu va td
chie cung cép trén mang [nternet, tuy nhicn su tham gia coa cdng dan, t6 chirc con
rit it. Cong tac truyeén thong vé cac dich vy cdng trye tuyen mo hinh mét ¢ua dién
tir con han ché va chua duge quan tam ding mi. O mét 8 1inh vuc, trinh d6 ¢ g
dung CNTT cia ngudi dén, doanh nghiép va td chitc chua theo kip sy phat trién
clia cding nghé. M dd ngudni din va doanh nghiép tham gia st dung dich vy cdng
tnre tuyén chua nhiéu,

* Neuyén nhdn cvia nhitg ton tai, han ché:

- Mot sb it can bd lanh dao cic co quan, don vi chua thit su quan tim,
chu trong trong cbéng tac chi dao, diéu hanh tr1en khat thye higén ang dung, sur
dung CNTT phuc vy CCHC va hign dai héa nén hanh chinh trong hoat déng
¢ia c¢o quan, don vi va trong linh vize nganh quan 1y; ngunn nhan lye chuyén
trach trong link vgc CNTT & céc co quan, dom vi con thiéu va yéu.

- CNTT 2 mdt linh vire khoa hoc cong nghé cao, c6 sy phat trién manh va
thay dbi mt nhanh, vi viy trong qua tnnh img dung va phat trién ludn niy sinh
nhitng van dé& bit cip, nhit 13 k¥ ning tiép can va sir dung cong nghé, cong tac
tham muu, quén 1y nhé nrée con chua theo kip sy phét trién.

- Vlec dau tur phat trién co s&r ha ting, thiét b vé CNTT cén dan trdi, thiéu
ddng b, théng nhat, chua cé sy phdi hop chat che, gin két giira cic nganh, dla
phuong va gilta qud trinh (mg dyung CNTT véi CCHC va x8y dyng Chinh quyén
dién tiT.
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-‘Ngufin kinh phi du tr cho pht trién QNFT cta tinh con han ché, trong
khi ngudn h6 trg tir c4e dyr dn ciia Trung vong héu nhw khéng c6, dja phuong chua
co sy chu déng trong chién luge dau tu nén hi¢u qua chua cao.

TiL DANII GIA CHIUNG VE CAI CACH WANH CHINII NIIA
NUGC TRONG GIAI DOAN 2011 - 2020

1. Nhirng két qud tich cye d3 dat dwge

Céng tic CCHC giai doan 2011 - 2020 duge trién khai thye hién todn
di¢n trén tit ca céc ndi dung: cai cach thd ché; cai cach TTHC; cii cach té chire
bd mdy; x3y dung v ning cao chit luong d6i ngii CB, CCVC va céi cdch ché
d$ cbng vy, cbng chitc; cai cach tai chinh céng; hién dai héa nén hanh chinh 43
tao duge nhimg chuyén bién tich cic va da dat duge nhitng két qué nhit dinh:

- The ché clia n-::n hinh chinh tiép tyc duge cdi cach, co ban dip (g yéuy
cau phat trién kinh té - xa hii ciia tinh. Chét lirgng, tinh kha thi clia cac vin ban
QPPL timg budc duge nang 1én.

- Céng téc kiém soat, ban hanh mdi, ra soat, don gian héa TTHC duge
thye hién thudng xuyén, d3 ma rdng hinh thac, pham vi edng khai, minh bach
héa TTHC va cic thdéng tin quan 1y nha nude, nhim céi thién méi trrong kinh
doanh, ning cao suc canh tranh. Co ché mét cira, mot cia lida thong da tao
nhiéu thuin l¢i cho td chic, cong dan tmng giao dich, nhit 14 gidl quyét tha tyc
ddu tir, kinh doanh, dit dai, giao théng vin tai, xay dyng...

- T5 chirc, b may timg bude dm;rc sip xép, kién todn theo hudng tinh
gon, hoat dong hi¢u lue, hi¢u qua; nhiéu ca quan, dcm vi d4 rd vé chirc nang,
nhiém vu, co bin khic phye tinh trang chong chéo vé chirc ning, nhig¢m vi.

- Bdi ngl CB, CCVC timg budc duge co cAu, chudn héa theo ngach,
chirc danh nghé nghiép, vi tri viée lam; ky ludt, ky cuung hanh chinh duge ting
cuong; ¥ thifc trich nhiém cia CB, CCVC trong thi hanh cong vu phuc vu td
chize, ca nhdn ngdy cang duge nang cao.

-Thyre hi¢n nghiém tic viéc phin cong, phin cip vé quan ly tai chinh,
ngdn sach, 1dm ting tinh higu qua cia chi tidu céng, han ché sy lang phi trong
sir dung ngan sach nha nudce, timg bude tang tinh minh bach trong thuc hién
ngan sach.

- Vige ang dung CNTT trong hoat djng quan ly, diéu hanh duge chi
trong, gop phin tidt kiém thoi gian, gify to hanh chinh; théng tin nhanh, chinh
xdc, thudn lgi trong céng tac to chie, phrf:-i hop thye hién nhiém vy..

2. Nhirng ton tai, han ché, nguyén nhin

a) Nhitng ton tai, han ché

- Hé théng vin bén QPPL tuy dm;n, cai cach déng ké nhung vin thleu
tinh ddng bo; chat lirgng, tinh kha thi mdt s8 vin ban con thip.

- Mt sé TTHC con rudrm 1, phie tap; viée gidl quyét TTHC ca mét sd
co quan, dia phuong chua ding théi gian quy dinh, Co ché mét cira & mét sé co
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quan, don vi con mang tinh hinh thie, thwe hién chua ding quy trinh, tha tuc
hé so, phi, 1€ phi niém vét chua day du, kip thoi.

- T6 chic bn mdy clia mdt s6 e quan, don vi ¢con cdng kénh, nhleu thng
néc, nhidu dhu méi; hitu lue, hifu qua huat dong chura dap {ing yéu céu, nhiém
vy, Chire na:ng, nhiém vy, quyén han, t6 chitc bj may, mbi quan hé cia mot sé
co quan, 6 chire chua that 15, con chdng chéo, tring l5p...

- Ky ludt, ky cuong hanh chinh ¢ médt s6 co quan, dom vi, dia phuong
thire hién chura nghiém; mot bd phin cdng chite, vidn chire thiéu tinh thn tréch
nhiém trong thue hién nhiém vu duge giao, han ché vé ning luc chuyén mon.

- Ung dyng CNTT trong quén 1y ditu hanh clia céc co quan hanh chinh
chua triét d&; viée cong khal gial quyét thi tuc hanh chinh cho ¢ nhan, t& chirc,
doarth nghiép ciia mét s6 sd, nganh dia phuong con chdm, hiéu qué chira cao.

- Dich vu céng truc tuyén mire d¢ 3, 4 con it; td chirc va cong dan tham
gia st dung dich vu cnng true tuyen chua nhidu; ty 1¢ ding ky doanh nghiép
qua mang cdn thép, trién khai ¢ip gify chimg nhén ddu tu qua mgang ¢on han
ché.

- Chi s6 cai cach hanh chinh {PAR INDEX); chi 50 hidu qua quan tri va
hanh chinh ¢8ng (PAPIY; chi s6 ning lyc canh tranh ¢4p tinh (PCT) ¢6 thir hang
thip so véi cée tinh, thinh phd trong ca nrde.

b) Nguyén nhin ciia nhimg ton tai, han ché

Nhitng ton tai, yéu kém trong cdng tdc CCHC ¢6 nhidu nguyén nhén,
song chil yéu tép trung & mét so nguyén nhén chu yéu sau day:

- Ngudi ding dAu mot s co quarn, don vi hanh chinh nhin thu’-:: chua ddy
do vé tim quarn tmng, vai trd, nhi¢m vu CCHC; chua thit su quyét tim trong
cong tac 1&nh dao, didu hanh.

- Trinh d¢, ning luc cla mot 56 cong chitc tham muy, phu trach cong tac
cai cach hanh chinh & céc cip, céc ngarth con han ché; déi ngfi cong chirc & B
phén tiép nhin va tra két qua giai quyét TTHC chii yéu thue hién kiém nhié¢m
va thay doi thudmg ¥uyén nén hidu qua hoat ddng chua dép img yéu céu thie
tién.

- Vige quan ly, phén cong, phin nhiém cho CB, CCVC thiéu chit chs,
chua 13 rang; ddnh gid CB, CCVC con theo ¥ chi chil quan chua dua trén két
qua thire hién nhiém vu.

- Céng tac thanh tra, kidm tra, gidm st qud trinh t6 chite thye hién cde
nhiém vy CCHC chua thudng xuyén; két qua thue hidn CCHC cé lic chém,
khong theo churong trinh, ké hoach song chua cé bign phap xir Iy Kip théd.

- Nguén lue {tai chinh va nhén fc) bd tri cho cong téc CCHC con han
ché; didy kién, co s& vit chét & hiu hét cdc sd, nganh, dia phuong vin chira dap
img yéu cu phuc v cfng tac CCHC.

- Hé théng van ban quy dinh, hudng dan clia Trung vong vé td chie bd
miy cua cac co quan, don v chua sira déi kip thoi va ddng bo nén khoé khin
trong vige thuc hién,

3. Nhirng bai hoe kinh nghiém
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- Cnng tic CCHC la nhiém Ay rdng 16n lién quan dén nhidu nganh, nhleu
linh vyc, cn phsu ¢6 sy tham gia ¢dng bé cia cd hé thbng chinh trj tir tinh dén
co s0, nhit 13 vaj trd cua nguol dimg dau. Kinh nghiém thyc t& trong nhimg
nim qua, nm ndo ngudi dimg diu thé hign su quyét tdm thi noi ¢ ¢6 su thay
db1 han ve cach nghl va cdch lam trong quan hé glé‘u quyét cdng vide hing ngay
b1 véi 16 chize va cdng dén, tinh hiéu qua cua cong tac quan ly hanh chinh nha
nwrde mang [ai rd nét.

- Cong tac CCHC 1a ¢dng vi¢c nhay cam, khd khin va phirc tap, nén cé.n
¢6 syt chi dao, [inh dao tép trung, thng nhét, thudng xuyén va kip thoi clia chp
uy, thil truémg cac nganh, cic cdp; mit khic phii diy mgmh ¢ong tac gido duc
tu tudng, lam cho di;tl ngil can bd, cdng chite trong hé théng chinh trj cua tinh
nhin thirc sdu sic v& ¥ nghia cta nhiém va CCHC trong timg co quan, don vi;
kip théi xir Iy nghiém nhitng CB, CCVC c6 hanh vi nhiing nhiéu, gy phién ha
cho td chirc va cong din trong hoat djng cdng vu.

- Nhiém vy CCEHC phéi duge tién hanh dong bd gilta c4c nganh, cac cép,
tir tinh dén co s& va ngugc lal; coi trong, khuyen khich nhimg séng kién, thir
nghiém cia dja phuong, xic dinh dugc khiu 6t pha trong timg giai doan, tim
ra duqc ddng lye cu thé thic diy cic hoat dt}ng cai cich; tao sy nﬁng dnng
trong td chirc va hoat déng hanh chinh nha nuée nham lam thay déi v& chit va
thai ¢d phyc vu ciia can b, cong chirc, thidt 13p mdi quan hé mét thiét ma myc
tidu clia CCHC ¢ ¢ ra 14 phuc vy, t6n trong nhin dan.

- Cong tac CCHC phai xuét phit tir tinh hinh, dic didm cy thé cla timg
dia phuong, co quan, don vj, khéng rip khudn, may méc; ddng thii két hop
tham khio, hoc héi kinh nghié¢m cta cic don vi, dja phuong khac dé van dung,
sang tao cho ph hop.

- Tang cudng kiém tra, gidm sit qué trinh trién khai thuc hign thee dung
néi dung, 1§ trinh, myc tiéu da dé ra. Kjp thoi don dbe, udn nin, hudng din va
xir ly cde virdng mic phit sinh. Phin céng trach nhi¢m trén timg linh vye
CCHC rd rang va c& cheé tai xi ly twong Gng.

- Dam bao ngudn e (con ngudi va kinh phi} thue hién cong tac CCIIC.

Phin thir hai '
PE XUAT NHIEM VU CAT CACH HANTH CHINII NTIA NUGC
GIAI DOAN 2021 - 2030

1, V& cii ciich thé ché

- D6i méi, ning cao chat lwomg xay diung va ban binh vin ban QPPL &
cic nganh, cdc cdp nhim bao dam higu luc, chit lugng, tinh kha thi cao; t
chite thim dinh va ban banh dtng tién 46 100% viin ban QPPL. Thyc hién kiém
sodt chiit ché cdc dy thao van ban QPPL ¢6 quy dinh vé TTHC khi dugc Luit
giao trude khi ban hinh dé gop phan dam bao tinh minh bach, thong thoing
trong vige thyre hién TTHC trén dia ban tinh.

- Thuimg xuyén tb chire tu kiém tra va kiém tra vin ban QPPL do HDND
va UBND cic ¢dp ban hanh; thie hi¢n ra soat, hé théng héa dinh ky va theo
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chuyén dé d5i voi vin ban do HDND va UBND tinh ban hanh. Hang nim, th
chire cic Poan kiém tra van ban va hudng din cac don vi, dja phirong thye hién
viéc rd sodt, hé thong hda vin ban QPPL, dé thuc hién cdng bé dinh k¥ theo
ding quy dinh cua phap luét.

- Dbi mdi, ning cao hu:u qui cnng tic tuyén truyen phn bién gido dyc
phap ludt, hd trg va tao didu kién d& moi ca nhan t& chic tiép cén, st dung
phdp lujt 1am phuong tign, cdng cu bao v§ quyén va lgi ich hgp phap ciia minh,
coi day 1a khau quan trong trong, t6 chire thi hanh phap lut,

- Tang cudng theo ddi, kiém tra cdng téc thi hanh phdp ludt, djc biét la
cac linh vyce trong tim, phirc tap, néng cao hiéu lyc va hlEu qua cia cong tic thi
hanh phap Iuit; khiic phuc nhimg han ché, bét cip trong tb chirc thi hanh phap
[udt.

2. V& ¢ii cdch thi tyc hanh chinh

- Py manh cdng tac kiém scat TTHC 13 nhiém vy trong tdm dé thyce
hién c&i cach thi tuc hanh chinh; dwa cdc TTHC cua cic co quan Trung uong
déng tai dia phl.mrng vio Trung tdm phuc vu hanh chinh ¢dng tinh, Trung tam
hanh chinh céng v bd phin mét cira cip huyén, cép x4 theo Quyét dinh sb

1291/Q0D-TTg ngay 07/10/2019 cua Thi twéng Chinh phi; don gian héa quy
trinh thye hlEl‘l TTIIC, thucmg xuyen ra soét, loai bd cac TTHC khong con phu
hop, khong chn thiét d& giam thoi gian giai quyét, tao didu kién thuin loi nhit
cho td chire, c4 nhéin trong giao dich hanh chinh.

- Néng cao hiéu qua hogt dong cta Tmng tim phuc vy hanh chinh cong
tinh va Trung tim hanh chinh cong thanh pho Quang Ngii, thi xd Dac Phé,
huyén Son Ha, B{) phin mét cua cap huyén, cap x4 bdo dam cong khal minh
bach don gian, tiét kiém thoi gian trong giai quyét TTIIC cho nha diu tu, céc
td chirc, ¢4 nhin gop phan cdi thién mdi truomg ddu tur kinh doanh cua tinh,
ning cao miac d¢ hii long cua tb chirc, cd nhan.

- Ban hanh quy trinh n§i b§, quy trinh dién tur trong %lﬂl quyet TTHC vi
quy trinh thuc h1¢n TTHC trén méi trucmg dién t{r thudc thim quven tlep nhén
va gid quyel cép tinh, chp huyén, cap xa dé thyc hién thcmg nhét trén dja ban
tinh, Trién khai ép dung chit ky so trong quy trinh giai (1U}-’Lt TTHC; két hgp
voi Buu dién vin hda xi thye hién dich vu edng trye tuyén mire ¢ 3, muc 4
4.

- Téng curdng cong tic kiém tra dinh k¥ va 4ot xuat vide glat quyét TTHC
trén mot s6 linh vire, nhét 13 tai cép huyén, cdp xd va kién quyét xir ly trach
nhiém ngudi du*ng dau, cong chiec, vién chie ¢d hanh vi vi pham, nhiing nhiéu,
tiéu cyc trong pidi quyét TTHC.

- Chudn hoa, tich hqrp dé cung cap dich vy cong trye tuyén trén Cbhng
Dich vy cong quoc gia; két ndi, tich hep ding chung hé théng thanh todn tryc
tuyén cia Cong Dijch vu cong gudc gia theo dung chi dao cua Chinh phi.

3. V& cii cach té chire b mﬁy hanh chinh nha nwéc

- Thu.'c hién t&t vide sip xép, tinh gon b¢ mdy, tinh gidn bién ché theo Ké
hoach s6 125-KH/TU ngay 05/4/2018, Ké hoach sé 126-KH/TU cta Tinh uy
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thue hién Nghj quyét s6 18-NQ/TW, Nghi quyét sb 19-NQTW ngly
25/10/2017 cua Ei6i nghj l4n thir siu Ban Chap hanh Trung vong Dang khoa
XII mt sb vin d& v& tiép e dbi mai, sdp xép to chirc b§ méy ctia hé thung
chinh trj tinh gon, hoat dfng higu lic, hiéu qué; vé tiép tuc ddi mdi hé thong t6
chitc va quéan 1y, ning cao chdt lugng va hiéu qué hoat dgng cla cic don vi sur
nghiép cdng lp va cac vin ban quy dinh, huéng din ciia Trung uong.

- Dy manh phan cip trén _mit s& linh vue thude pham vi quan Iy cia
UBND tinh theo hudng nganh, cip nao quan 1y cé higu qua hon thi giao cho
cip d6 quin 1. Trén co s& 46 ting cudng cdng tdc hiu kiém, nang cao chit
lugng cdng téc quan 1y vI mé clia UBND tinh va tinh chi déng, tw chiu trich
nhi¢m clia cic co quan, don vi, dia phuong,

- Thudng xuyén rd sodt, kip thoi didu chinh chirc ning, nhiém v, quyen han
vA co cAu th chitc cia cde co quan chuyén mén thuge UBND cac chp, khic phuc
chéng chéo, tring lép v& chitc ning, nhiém vy, ddm béo ning cao hifu qua hoat
dong,

4, Vé xiy dyng va ning cao c_hﬁt lugng dji ngii CB, CCVC

- Géin thyc hién chi trueng tinh gian bién ché véi xdy dung d9i nghi CB,
CCVC ¢d pham chét dao dirc cang vu, c6 kién thirc chuyén mén siu, k§ nang
lam viéc thanh thao, dap (mg yéu cu nhiém vy.

- Thire hién tuyén dung cong chire, vién chire theo yéu céu vi trf viée lam
cda timg co quan, don vi, bao dam cac tiéu chuén, diu kign vé ngach cong
chire, chite danh nghé n ghiép vién chir; bdo dam nguyén téc cong khai, khach
quan, minh bach, céng bing, canh tranh va dung quy dinh clia phép ludt.

- Ban hinh ké hoach dio tao, béi dudng CB, CCVC vé kién thic chu}fm
mén, nghiép vu, k¥ ndng quan ly dé dap (mg tidu chudn chirc danh, yéu ciu
nhiém viL.

- bdi méi cdng tac dénh gia can bd theo hudng xuyén subt, lidn tuc, da
chidy, theo tiéu chi cu thé, bing san phim, théng qua khao sdt, cong khai két
qua va so sanh vdi chite danh twong duong; gdn danh gia ca nhan vai tap thé va
két qua thuc hién nhidm vy cta dia phuong, co quan, don vi.

- Ning cao vai trd, trach nhiém ciia nguoi dung déu cac co quan, don vi,
dia phuong trong cdng tic ldnh dao, didu hanh thise hién nhiém vu cai cach
hinh chinh; ting cudng thanh tra, kiém tra céng vu ddi voi CB, CCVC.

5. V& cai cich i chinh cdng

- Ki#m soét chit ché co ché 1ap, phin bo ngén sach nha nude cho céc co
quart hanh chinh nhé nuée, don vi sy nghigp cong lép; chi thuong xuyén va du
tu cong; dd}' manh x4 hoi hda nhung finh vyrc tur nhén 6 thé dAu tur.

- TlEp tuc dbi mdi co che phén b ngin sach cho co quan hanh chinh nha
nudce, t1en t6i x62 bd ché dd clp kinh phi theo s6 luong bién ché, thay thé bing
co ché cip ngln sdch dua trén két qua va chit luong hoat ¢dng, hudng vao
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kiém soat dau ra, chét hrong chi tidu theo muc tiéu, nhi¢m vy cuia cac co quan
hanh chmh nha nude.

- Tmp tuc ra sodt, theo dd1 vige thuc hién 1§ trinh ty cha vé tai chinh
dugc phé duyét tai Qu}el dmh 56 449/QD-UBND ngay 28/6/2017ctiia UBND
tinh phé duyét D& 4n sip xép, ddi méi, néng cao hi¢u qua hoat dong cla céac
don vi sy nghigp cong 1ap trén dja ban tinh Quéng Ngal giai doan 2017-2025.

- Tiép e phé duyét gid dich vy sy nghiép cong sur dung ngan sach Nha
nurée; thyre hign 15 trinh tinh gid dich vy sy nghiép céng sir dyng ngan sach nha
nude cha ting nganh, linh vue va hodn thién phuong dn ty chd vé tai chinh
theo Nghij dinh s& 16/2015/ND-CP ngay 14/02/2015 cua Chinh pha.

- Tang dau tu, ddng thoi ddy m:;mh Xa hi.',}l hna, huy déng toan xd hoi
cham lo phét trién gido dyc, ddo o, y 1é, dan sb - ké hoach héa gia dinh, thé
duc, thé thao.

6. V& bién dai hoa hanh chinh

- By manh viéc l.mg dung CNTT trong viée xfy dung Chinh quyen dién
tr, cong din dign t. Tiép tuc quy trinh héa viée giai quyét ¢dng vigc cua ca
quan hanh chinh theo tiéu chuén I1SO.

- Tiép tuc hodn thién va cy thé héa cac chu truong, chinh sach phip luat
phuc vu va tang cuong tnmg dung, phat trien CNTT trén dia ban tinh phi hgp véi
xu thé phat trién chung va quy dinh cia Nha nudc.

- Phét trién ha tAng k¥ thudt, cac hé théng théng tm co s& dif ligu quan
rong, ting cudng bao dim an toan, an ninh thang tin tao nén tang xdy dyng va
phat trién Chinh quyén dién tr. Tich ht;rp, két ndi cac hé thong thong tin, co s
dit lidu trén quy mo quic gia, tao ldp moi trudng chia se thong tin qua mang
rdng khip gifta cic co quan nhdm phue vy ngdy cang t5t hom cho céc té chirc
va ngual dan,

- Ccng tée trién kha1 cac phan mém dung chung phai dam bao sy ddng
bd, thﬂng nhét tir cdc chp chinh quyén, cdc co quan co lién quan; tin dung,
nang ¢ip va hoan thién cac co s dir ligu d4 duge hinh thanh dé phuc vy cong
tac quan ly chuyen nganh; dav tur xdy dyng mdi cac co so dir heu theo dung
dinh hudng, ké hoach chung cha thnh pht va phd hop voi nhu céu thye tién
coa timg dja phucmg. ¢ quan.

- Két nbi, l:en théng Cong Dich vy cdng tryc tuyén cua tinh voi Céng
Djch v cong qubc gia. Ting cuo‘ng hidu qui cong tac cung cap dich vy cbng
truc tu}ren, ra snat danh gia va t& chite lya chon cung. cip céc dich vu cong
thiét yéu trre tuyén mirc dq 3, 4 phu hop vdi thyc tién phét trién cua tinh;
nghién cuu xdy dung co ché Khuyén khu,h d6i voi v1¢c U dung dich vy céng
trl,rc tuyén nhu gnm thoi gian giai quyét d6i v6i cae hd so ndp truc tuyén; tra
két qua giai quyet hd so tai nha qua dich vu buu chinh; thye hign dich vy thanh
toan tnrc tuyen.
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Phan thir ba
NHUNG KIEN NGHI, DE XUAT

Dé trién khai thuc hién cé hi¢u qua cong téc cai cach hanh chinh giai doan
2021 - 2030, UBND tinh kinh dé nghi Chinh phu va cac b nganh Trung wong:

1. Dé nghi Chinh phu dwa Chuong trinh tong thé cai cach hanh chinh nha
nuoc giai dogn 2021 - 2030 vao Chuong trinh muc tiéu Quoc gia, nhim tép
trung nguon liye dé dau tu, day manh CCHC trong thoi gian tai.

2. Dé nghi Vin ph{mg Chinh phu xem x¢ét ¢o y th.n vai cac B, nganh
lien quan co giai phap hc trg tinh két noi, dong b phin mém mét cira dlf;n tur
cua tinh véi cac phan mém dang thue hién vi¢e tiép nhin ho so va tra két qua
Ziai quyel TTHC cta mot s6 B, nganh trung wong dé g 2Op phan ning cao chit
lwong giai quyet TTHC cua dja phuong.

3. Phan cap cho UBND cap tinh trinh HDND cing cip quyét dinh téng
50 lugng bién ché su nghiép theo dinh mirc, tiéu chi do C hinh phu quy dinh dé
chu dong trong cong tac quan Iy, phan bo, str dung sb lrong nguod lam vidée cho
yéu cau phat trién kinh (¢ - xa héi cta dia phuong.

4. D6i vai cac don vi su nghiép tu dam bao mot phan chi thuong xuyén,
dé nghi B§ Noi vu lham muru cap co tham quy én cho cac don vi dugc hop dong
lao dong, sir dyung nglmn thu dich vu cua don vi dé chi tra luong va cac ché do
khac cho lao dong hop dong, khéng sir dung ngén sach Nha nudce dé chi tra.

Trén diy la béo cio tong két Chuong trinh tong thé cai cach hanh chinh
nha nude giai doan 2011 - 2020 va dé xuat nhiém vu cai cach hanh chinh nha
nuoc giat doan 2021 - 2030 cua tinh. UBND tinh Quang Ngdi kinh béo cao./.

Noi nhin: TM. UY BAN NHAN DAN

- Thu twémg Chinh phu;
- Van phong Chinh phui;

- B& N&i vi:
- Vi CCHC. B Nji vy
- TT Tinh dy, TT HEND tinh;

- Proan BROM tinh:

- CT, cac PCT UBND tinh;,

- Ban Té chirc Tinh ty;

- Van phong Tinh dy;

- Cdc s, ban, nganh;

- UBND céc huyén, thj x&, thanh phé:
-VPUB: CVP, TH, CBTH;

- Lz VT, NC, wisss



PHU LUC

o tiéu, nhiém vu vé CCHC ciia tinh Quing Ngai
d {04 /BC-UBND ngay g /6/2020 cua UBND tinh)

(Kers
I- Linh vuce o diéu hanh
— | e,
5 Nim
i Chi tiéu - Nam | Nim | Nidm | Nim | Nam 2020
T : 2015 | 2016 | 2017 | 2018 | 2019 | (Tinh
dén 31/3)
| !w_‘fu lugng "t'rB.L‘I'.I_.'II-_da-CE 1_11& .'[‘.llih_ o | _ = |
’; Vin ban cua Tinh dy |08 | 06 ‘ 06 | 02 | 05 |
Vin ban eta UBND tinh, Chi tich . o ' i o :
| H‘\D tinh 04 | | (} 22 J 28 ,.[} 17]
_ 'S8 lugng cic co quan, don vj duge : l
2 | yiém ra CCHC : o o | f o
3 | Tuyén truyén CC CLIC e
Té chie cude thi tim hiéu CCHC
- | (Co 10 chiee = i 0 0 0 0 0 0
Khing té chirc = 0) o dil e, ==
S& lugmg ban tin chuyén d¢ CCHC = %
trén dai PT-TH tinh Clg aR a8 f A W A
S 16 tap huén :._,_;}_uvf:n dc_[_ C II{ 0r | o (1 03 03 02
\.n dung :,huu.n muc CCHC trén
- | Céng TTDT cua tinh (Cé xdy dung 1 ] ] 1 ] 1
- 1; Khéng xdy dung = ) |
| | Hinh thire tuyén truyen CCHC khac | | I | | | ,
| [ (Co=1; Khdng= U). i - __i
S0 !Ll{ﬂ:l% mo hl:}h. sang kien CCHC 03 05 03 _
| dugc trién khai ap dung
5 Xy dung, ap dung b{ tiéu chi danh 0 0 | | | 1 ‘
it CCHC cde cor quan, don vi
B tiéu chi danh ¢ia s¢, nganh 0 0 I 1 I 1
Bo tiéu chi danh gia UBND cap 0 0 | 1 | |
_  huyén S, |5 _
| Bo tiéu chi danh ya UBND chip xa 0 0 11 1 -
B tiéu chi danh gid co quan nginh |
G [ 0 0 I 1 | 1
_____ doc tai diaphuong | i
6 Do luémg sy hai long cua nguoi
d_"_i_]_:_l 10 chue _ | i '
- 50 luong chch vy da khaosat ‘ - 1319 | 13
Y lwrgmg miu dd khio sdt ) 26,294 | 3.902
| - | Murc 46 hai long chung (%) 99,86 | 99,60
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ITI- Linh vuc cii ¢dch thi fuc hanh chinh

1

Niam
5 . 2020
- Nam Nam Nim Nam Nam .
T Chiricu 2015 | 2016 | 2017 | 2018 | 2009 | (76
T dén
313

1 | Thng s TTHC cda tinh 1.379 1.649 1.725 1.926 1.944 1.959

- 1 8 huymg TTHC cdp tink 1088 | 1358 | 1.422 | 1511 | 1.529 | 1.544

- 1 85 fugmg TTHC cdp huyén 183 183 194} 295 295 295

- { 86 heong TTHC cdp x4 108 108 113 120 120 120

X fzéLTHC do tinh han hanh (Guype givo trong 32 o) 12 15 15 15
§4 TTHC duge don gidn hoa sau ré sadt (theo

2 { tham quyen cila tinh, nhw: glam thin gian giai 132 29 129 206 25 03
guvet...)
80 lugng i e hanh chinh dirge céng Kkhai

3 | diy &, ding quy dinb trén Cong/ Trang Thing | 1.379 L.649 1.725 1.926 1.944 2210
tin dién i !

4 | Thue hign oo ché mit ciea, mét cita Jign thing B
55 hepng TTHC thiee hidn duoc gidl guyét toi
Trung tém phuc vy lumh chinh ::rcﬁrag tink Bodco -
B3 phin Tiép nhdn vi tid két qud cdp 56, 288 1023 | 1.023 | 1319 | 1.337 | 13352
rzg’d'rnh —
Sﬂ:‘ fwgng TTHC thee Rign vige r;‘.:fp nhdn, tra

o | két gud tai Bi phdn Mt ciza cdp kuvén (Trung | 50 50 50 219 249 249
teim hanh chind cdug cdp huvén)

_ | 56 haong TTHC thuc hign vife sip mhdn, &2 | q04 | 104 | 109 | 116 | 145 | 145
kit qui fal By phen Mg o odp 1

_ |56 hwgmg TTHC duge gidi quyet theo co ché | 1qy | 543 171 60 | 23 | 234
mét ciea lén thinyg cling cap
8¢ hayng TTHC hode nhom TTHC duye gidi

- | quyét theo hinh thic lign thong gitie cde odp 65 113 63 84 11% 119
chink quven

- | 8¢ TTIC 43 thue hign 4 tai chd ™ 27 52 52 78 78 78

5 | Két qua gidl quyét hd se TTHC 99,26% | 99,23% | 98,15% | 99,86% | 99,20% | 97,99%
T Ié hét sor TTHC cdp tink gici quyét dimg hen | . . g . . .

" | gt 11 midnsad trc; ing hem) . 83,27% | 9B.58% | 98.32% | 99.84% | 97,88% | 95.95%

' ~ LA : s a -

_ | ¥ R ko so TTHC cip hupin gidl quyét &ing | o 550, | 95,2204 | 96,35% | 99,52% | 97,38% | 90,37%
hen (3 tiep whan/dd wrd dung henj
Iy B kd sv TTHC cdp xd gidi quyét ; wr \ . o .

| Giing hem (42 tidp niinlda trés ding h) 99.58% | 99,66% - 98,48% | 99,91% | 99,91% | 99,78%

6 | Tidp nhéin v x{ I¥ PAKN vé TTIIC

- | 86 hugmg PAKN 34 tiép nhén rong nim 24 20 52 151 187 47

- | &4 luomg PAKN da giai gz{yefr trong ném 24 20 52 151 187 47
56 hwong PAKN due ar [y vé 8 cing khal ket

" | qud i 161 trén Céng TTBT ;0 0 0 0 v

1 Gém nhitng TTHC duge xic nhin npay sat khi tiép nhin v 6 thid han gial quyét ngay trong ngay 1im viéc holic 01 ngdy 1m

viée.
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V. Linh vire xdy dung va ndng cao chit lvgng ddi ngd cin bd, cong chirc, vien
chire

Niim
S ! Nim ! Ndm Nam Nam Nim I[I'r]l]
STT Chi ticu 2015 | 2016 | 2017 | 2018 | 2019 | T
| dén
|' 3173
| Téng s0 bién che cdn bd,
cong chirc
- | Tong 56 dwoc givo 2453 | 2411 | 2.374 | 2337 | 2233 | 2.044
. | Tang xd co mat 2180 | 2127 | 2125 | 2074 | 2041 | 2041
2 Téng 50 bién che vidn chic 1
- | Tong s0 duoe giao 25305 | 25.305 . 24398 | 23.937 | 23.596 | 22.875
- | Tong sé co mdit 92426 | 21.782 | 21.104 | 21.503 | 20.899 }20.129
S& cong chic duge tuyen
3 | dung theo hinh thic thi cgnh ; 144
tranh
S cong chire duge ba nhi¢m
vao cie chire danh [&nh dao,
4 . s s . 1 a7
quén Iy thong qua thi tuyén
canh franh
54 luymg can b, ¢ong chire,
5 | vién chire duge tinh gidn | 423 202 485 278 418 13
bién ché
$5 lugng cong chic duge
6 |bbdi dutmg, tap hudn hing | 2066 | 1.182  1.021 | 2.198 1.564
nim
5 | 58 lugng vién chise duge b3l | ) 405 | | gp4 | 2524 | 2634 | 1816
dudmg, tap huin hang ndm .
8 szs_ Tuong cac lop dio tao, ' 5 30 18 6 62
boi duimg




V1- Linh vyre cai cach tai chinh cong

_ ' Nim
. ; . 2020
. r grn Nim | Nim | Nim | Nim | Nam |
STT | Chi titu 2H5 | 2016 | 2017 | 2018 | 2019 (*;?:’
313
) Em; ca quan hanh chinh thye hién co 208 287 | 319 | 487 | 487 | 476 I
E ché tr chd
' %6 don vi sy nghiép obng lap thude
I 2| UBND tinh thyc hign co ché ty chis 03 | 03 04 07 ) 06| 06
§6 haomg dom vi sw nghiép cong tiw bao
T ddm chi thinmg xuyén va chi dau ne ¢ 0 0 0 l 0 0
g . 2 ot X
i bt,? I:rcm:g {fﬂ{! v sw fzghu. 'n cony (e bio 0 0 5 03 03 03
dim chi thining xuvén i
N . -2 - . | _l
- Su fmftg d”? VIS ng»fmp cong fir bdo 03 03 04 04 | @ 03
dam mot phdn ohi thudmg xuvén |
i Sa fugny don vi s nghiép céng do 0 a 0 5 0 0
Nbd medre bda dam chi thising xuvén
- §6 don vj sy nghiép cony lip thude co :
3 |quan chuyén mén cua UDBNDY tnh 161 | 61 ' 136 | 160 | 148 | 148
thuc hién co ché tu chi ' ; | '
56 lwome dom vi su nghiép cing e bdo ; ;
- . P . 0 = 0t 06 1l 11 1l
dam chi thudng xuvén va efi don e i |
. |86 luomg don vi su nghigpcong twbdo | g g9 1 ogg | g5 | (5 1 ¢s
dar chi thuong xuyén i ;
Sei heong don vi e nghidp cong tr ban !
" | dem mdt phin chi thudong xupén 67 ! 67 i 87 i 87
So don vi sy nghiép cong 1ap thude ;
4 | UBND cdp huyén thue hign coché nr | 588§ 452 | 477 . 720 [ 314 ! 302
cha . |
Sa fieomg don vi su nghidp cing fie bdo
dam chi thueimg suvén ver ohi diu ne 0 02 0 0 v ¢
) Sc.:* !:rgm:g dm:r v sw fgh:;?p cing he bdo 05 08 0 10 07 07
dam chi thuom xuyén
| Sa lugng don vi s nghigp cing e bdo o 2 | 30 | oo | a2 | 36
» ddm mér phan chi thedng xuvén )
S8 6 chire khoa hoe vi cong nghé
céng lip thyc hién co ché ty chi, W |
3 chiu trach nhiém theo Mghy dinh 6 v 0 02 02 . o1 ol
54{2016/ND-CP |




VII- Linh vyc hién dai héa hanh chinh

, Nim
. ! 2020
. - Nim dm | Nim : Nim | Nam ;
STT Chi tien 2015 | 2016 | 2017 | 2018 | 2019 | (T
| -
, 3143
T¥ 1& van ban hanh chinh duge ’
U | trao dbi dudi dang dién Ly (%) 60 | 70 | 70 80 80 | =90
$& dom vi két ndi Truc lign thing
2 VBOG | 0 0 0 D 01 01
S0 lugmg van ban nhén trén Truc
3 |lien thang VBQG 3606 | 1497 ]
$3 lugng van ban giri trén Truc )
* 1lien (hong VBOG 1.383 | 80
5 | 84 lugng chirky sb Voa23 | 770 [ 181 1381 | 1.634 | 1.646 |
6 | L3 16 cong chirc co hop thuwdien | o | 1og | 100 | 100 | 100 | 5370
1 (%) ; .
$6 cv quan chuyén mén clp
7 |tnh, dom vi hanh chinh cip o400 | yo00s | 100% | 100% | 100% | 100%
huyén irién khai ing dung phan
mém quin 1y van ban
So co chuyén mén cip linh, don
- 1a . & n .
g | vihanh chinh cap huygn s dung | yone0 | 1005 | 100% | 100% | 100% | 100%
mang ndi b (mang LAN) de
trao doi ciing viéc
§6 co quan chuyén mdn cip
g |Unh, don vi himh chinh efp ) paec | 1oger | 1g0os | 100% | 100% | 35
huyén cod Cing/Trang Théng tin
dicn i
86 dich vu cdng truc tuyen muc
10 | 46 3, mirc dd 4 (c6 sy chénh lgch | 100 120 P99 199 379 287
gitta VP va TTTT)
Ty 1&é dich vy céing inrc tuytn
11 | mirc d6 3, midc 46 4 c6 phat sinh 0 0 10 15 20 20
hé so (%) !
jp | S0 don vi xdy dung. st dung | soo0 | gn0n | g0% | 90% | 100% | 100%
phan mém mat clra dién ur
Ty 1& hd so gial quyét qua hé .
13 théng mit cia didn tir {%4) 26,76 | 28,10 | 29,15
S6 co quan chuyén min cﬁpi
14 |tinh, don vi hanh chinh cp; 18/18 | 23/6 | 32/46 | 46/46 | 46/46 | 43/45
huyén ¢ ban Canp bd 180 '




VIII-P4nh gid mive 4§ thye hién cde muye tidu cii cdch hanh chinh nha nuée
cita tinh giai doan 2011-20210}

STT

Céc muye 6i¢u ¢di cich

Dinh pia két
gqui
dat duyc
(et T by
du)

Thi tue hdnh chinh lién quan dl::n ¢4 nhin, 10 chite duge cdi cich co bdn
theo huéng gon nhe, don gian; mdi nﬁm déu cb ty 18 gidm chi phi ma ca
nhan, t& chiic phai bd ra khi gidl quyét thi tyc hanh chinh tai ¢o quan
hanh chinh nha nuéc

Bat

Thu tye hénh chinh dwge cai cach co ban, mire &6 hii long cia nhan dén
va doanh nghiép vé thil tyc himh chinh dat mic trén 80% vio ndm 2020

Trat

Sap xcp, td ehic lai cac corquan, don vi dé k]umg con sy Lh{mg chéo, bo
tréng hode tring lap v& chire nang, nhiém vy, quyén han

Brat

Chuyén giao nhiing cong viéc ma co quan hanh chmh nha nude khéng
nén lam hodc 1am hiéu qua thip cho x4 héi, cdc 18 chire x3 hii, 15 chire
phi chinh phii ddm nhin

Prat

Su hai léng ctia ¢4 nhan, td chic ddi véi sy phue vu cla co quan hanh
chinh nha nuéde dat muc trén 80% vao nam 2020

Prat

Syr hai long coa cé nhin d&i véi d;ch vu do don vi sy nghiép cdng cung
cip trong cée linh vuc gido duc, ¥ té dal mire trén $0% vao ndm 2020

Brat

Ddi ngd eong chire, vién chie o 56 lrong, cor cAu hop 1y, di trinh d§ va
néng hzc thi hinh c¢fimg vu, phuc v nhin din va phuc vu su nghiép phat
trién cua dat nude; F00% cic co quan, dun vi ¢b oo cdu céng chile theo

byl A vige lam;

Khéng dat

Dén nam 2020: 90% cic van ban, tai lidu chinh thirc trao doi gitia cic co
quan himh chinh nha nude duge thye hién dud: dgmg difn ti; can bg,
chng chite, vién chic thuimng xuyén st dung hé thung dwr dign tir trong
cong viée; bao dam dir liéu dign tir phuc vu hau hét cdc hoat ding trong
cde co quan; hau hét cac glau dich cfia cac co quan hanh chinh nha mréc
duge thye hign trén moi trudéng dién 11, m:;u lie, moi noi, dua teén cac
ung dung truyen thing da phuong tién; hiu hét cie dich vy cong duge
cung cdp tryc tuyén trcn Mang thong tin dién ti hanh chinh & muc dg 3
va 4, dap (mg nhu cdu thyre te, phue vu ngudi din vi doanh nghigp moi
loc, moi non, dua trén nhiéo phirong tign khic nhau

Bat

Céc irang tin, ccmg théng tin dién it hodn thanh viée k&t noi voi Cong
Thang tin dién tir Chinh phi, hinh thanh day di Mang thing tin dién &

- hanth chinh trén Internet

Khing dat

10

20% sb hwrong neudd din va doanh nghigp tham gia hé thng thung tin
Chinh qu}én didn tir duoe xde thye dinh danh dién nb théng sudt v hop
nldt trén tAt ca cdc hé thing thing tin cva céc co quan

Khong dat
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